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We work to build
our region's future
through business.

State of the Community

Thursday | June 6th | 8:00am
DoubleTree Hotel
Please make plans to join us for an Eggs & Issues – State of
the Community Breakfast on Thursday, June 6th at 8am at
the DoubleTree Hotel.
This event will feature representatives from the State of Colorado,
La Plata County, City of Durango and Colorado Chamber of Commerce.
Barbara McLachlan – Colorado State Representative
Chuck Stevens – La Plata County
Melissa Youssef – City of Durango
Mark Jastorff – Fort Lewis College
Lauren Schwartz – Colorado Chamber of Commerce
and more

The cost is $22 for Chamber Members and $30 for Non-Members and
includes a full breakfast. Reservations are required, so please register online at
www.durangobusiness.org or call 970-247-0312. Cancellations after May 30th
will be invoiced.
Sponsored by
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From the Executive Director’s pen . . .

Looking ahead to a great season

Jack Llewellyn, Chamber Director
What a difference a year makes.
First of all, I can’t believe it’s been a year since we were
sweltering in spring 2018, and in the wake of those dry
weather conditions, experienced the 416 Fire and the
subsequent mudslides. And now we’re blanketed in
beautiful snow into May, enabling Purgatory to remain
open to a record late date. Who would have thunk it? How
green is everything?
But don’t sit back and relax.
We haven’t fully recovered from 2018, and indeed,
the sales and lodgers tax reports that were just released
showed we’re down from last year’s numbers all across the
board.
We’ll rebound economically like we always have, BUT
we all can make it happen more quickly and smoothly.
The Chamber of Commerce is not the Tourism Office,
and our members aren’t necessarily tasked with getting
people to visit Durango. And some of you Chamber
members might even say, “Well, I’m in manufacturing,” or
“I’m a dentist ... tourists don’t matter to my bottom line.”
Remember the adage, “A rising tide floats all boats.”
If our economy is strong, then all of us enjoy a better
livelihood. Welcome our tourists.
Yes, sometimes they saunter slowly down the Main
Avenue sidewalk and we have to maneuver around them
when we’re running late to a meeting. But they’re sauntering
and strolling because they are enjoying Durango. I would
dare to say that there was a time that many of you were
new, bright-eyed and bushytailed visitors who fell in love
with Durango and did exactly the same thing.
Let’s help them have the time of their lives in Durango.
President
Amanda Erickson, Durango Area Association of Realtors

Board Members
Charles Spence, Past President, Maynes Bradford Shipps Sheftel
Greg Behn, Bank of Colorado
Suzanne Phare, Real Ideal Coaching
Brian Lundstrom, Sky Ute Casino
Steve Elias, Fort Lewis College
Diana Murray, ASAP Accounting
Bob Thom, Kroeger's True Value
Chris Bettin, City of Durango Representative
Durango Land & Homes
Charley Kier, Leadership La Plata Representative
Academy Mortgage
Brad Cook, Diplomat Representative
Academy Mortgage
Cory Kahn, YPOD Representative
ImageNet Consulting

Tourists are often lost. You
know you’ve seen it: people
standing on a corner trying to
figure out where they are.
The chamber financially helps support the Business
Improvement District’s Ambassador program, but the
Ambassadors can’t be on every corner every day. If you
see visitors who “have the look” (and truth be told, we can
recognize them), ask if you can assist them.
Parking meters – our visitors are continually confounded
by our parking meters.
If you notice anyone trying to figure out the “system,”
please stop and offer to help.
Also, please let them know the hours when the meters
need plugged. The city might like it that visitors feed the
meters into the evening, but I can guarantee you that our
visitors will appreciate you telling them the hours. And
if they don’t have a quarter to plug a meter ... a quarter is
worth thousands in kudos and memories of how great the
people are in Durango.
Invite friends and family to visit this wonderful
community. Let people know about all the recreational
activities – and even our new lake.
I suppose we can say this every year – it’s “weather” in
the Rocky Mountains. We never quite know what Mother
Nature is going to hand us. But what we do know is the
resiliency of our natural environment, and of the people
and businesses in this community.
Fingers crossed for a great summer season for all, and
remember, customer service is what you do when no one
is watching.

2019
CHAMBER BOARD OF
DIRECTORS & STAFF

Staff

2301 Main Avenue | Durango, CO 81301
970-247-0312 | Fax 970-385-7884
www.durangobusiness.org
chamber@durangobusiness.org
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June Lunch & Learn

Wednesday, June 26, 2019 | 12 Noon | TBK Bank (259 W. 9th St.)

Recap of the 2019 Colorado Legislative
session in employment law
Presented by Michael Santo, Bechtel Santo & Severn

The 2019 Colorado
legislative session with
respect to employment laws
was a frequently-changing
landscape right up until the
end. Fortunately, with the
session now officially over, we
now have a much better idea of the landscape
ahead for Colorado employers. In this Lunch
& Learn, Michael Santo, from Bechtel Santo &
Severn, will discuss the legislative session with
particular emphasis on the following:
The Equal Pay Act. At the end of the
session, this Bill passed through both houses.
So, it is currently awaiting the Governor’s
signature. While most are aware of the Bill’s
goals (i.e., implement measures to prevent
pay disparities based on gender), the Bill also
contained a number of requirements that
will impact the policies and practices of all
Colorado employers that did not get it as much
publicity.
The FAMLI Bill. This bill would have
provided up to 12 weeks of paid leave for all
Colorado employees. In the end, a bill with
such leave didn’t pass. But the efforts at the end
of the session certainly show that this is likely
not the last we will see of efforts to implement

such leave requirements in Colorado.
Limits On Job Applicant Criminal History
Inquiries. Similar to the Equal Pay Act,
this Bill passed through both houses and is
currently awaiting the Governor’s signature. If
signed, it will impact how and when employers
may inquire about an applicant’s criminal
conviction history.
These and many other issues will be
discussed at an upcoming Chamber of
Commerce Lunch & Learn. Michael Santo will
also provide tips, insights, policies/practices,
etc. to ensure that your organization is ready
for and complying with the new legal changes.
Lunch & Learn will be held Wednesday,
June 26th at 12 Noon at TBK Bank (259 W.
9th Street). The cost is only $13 for Chamber
Members and $20 for non-members and
includes a delicious lunch catered by Hot
Tomatoes Catering. RESERVATIONS ARE
REQUIRED, so please use our convenient
online registration at www.durangobusiness.
org or call 970-247-0312. No shows and
cancellations after June 21st will be invoiced.
Please remember to use street parking and
reserve the parking lot for bank customers.
Click to Register
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Check out this week’s

BLOG:

Have ever wondered about the difference
between a hotel and motel? We have, too!
We did some poking around and
found Eight Key Differences.
click for more

JUNE

Business After Hours

THURSDAY
JUNE 20TH | 5 – 7PM
Durango Outdoor
Exchange
3677 Main Avenue
$10 Chamber Members & Guests

Lunch & Learn Thank You

JUNE CALENDAR

Thank you to Dr. Kicki Searfus with Mountain View
Family HealthCare for an informative Lunch & Learn
presentation on May 22nd. Dr. Searfus educated
attendees on how the Direct Primary Care model gives
you the right care, at the right time for the right price.
If you would like to learn more about the services
offered at Mountain View Family HealthCare visit
www.mountainviewtlc.com or give them a call at
970-385-1770 or stop by their offices located at
100 Jenkins Ranch Road, Suite D.

June 4th

Coffee @ Carvers

7:45am		 Carver Brewing Company

June 6th

Eggs & Issues Breakfast

8:00am		 DoubleTree Hotel

June 6th

Diplomat Meeting

5:15pm		 Chamber Building

June 11th

YPOD Lunches with Leaders

11:30am		 ORE House

June 12th

LLP Steering Committee

5:00pm		 Wells Group

June 20th LLP Curriculum Meeting

5:00pm		 LPEA

June 20th Business After Hours

5:00pm		 Durango Outdoor Exchange

June 26th Lunch & Learn

12 Noon		 TBK Bank
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Leadership La Plata Graduation

Celebrating

YEARS

Congratulations to the 2018/2019 Leadership La Plata Class.
Seventeen students completed the nine month course schedule and
emerged as leaders at the May 17th graduation held
at Edgemont Highlands.
Graduates included Jess Morrison, Denise
Magner, Hayley Engstrom, Devon Parson, Candy
Heide, Matt Payne, Kristin Jensen, James Plotnik,
David Kerns, Mark Mastalski, Drea Pressley,
James Simmons, Alyssa Murray, Carly Van Hof
Thompson, Colleen O’Brien, Molly Pagano and
Gisele Panzse.
Special thanks to the following who helped
make the evening special: Indiana Reed, Karen
Barger, Stan Crapo, Kris Oyler and TBK Bank.
Leadership La Plata is a leadership skills
training program and broad based community education arm of the Durango Chamber of Commerce. If you
would like more information about this program visit www.leadershiplaplata.org.
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Thank you to our partner’s Alpine Bank and
Colorado Document Security for a very
successful Shred Day on Wednesday, May 22nd.
We shredded 64 bins filled, 12,800 pounds of
paper shredded and raised approximately $1600
for Four Corners Gem & Mineral Club.
Here are some fun stats:
By sponsoring a Community Shred Day we shredded 64
bins = 5.76 tons of paper as well as:
98 Trees
484 Gallons of Oil
11.52 Barrels of Oil
17 Cubic Yards of Landfill Space – 23,616 Kilowatts of
Energy – 40,320 Gallons of Water

Downtown Clean Day Cleans Up
More than 90 volunteers participated in the 16th Annual Clean Day on Friday, May 24th. With
the goal to clean up downtown before the start of the busy summer tourist season, volunteers grabbed
brooms and trash bags and converged on the downtown streets and sidewalks to CLEAN UP!

Special thanks to Carver Brewing Co., Albertsons, Keller Williams SW Realty and Durango Diplomats.
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The “Glitzy Glam” theme was perfect for the 13th Annual
Girls Gone Golfing event held May 31st at Hillcrest Golf Course.
The sold out crowd of 100 ladies converged on the golf course in
their sparkly, glittery costumes for a day of golf, networking and
fun!
Costume contest winners were Wendy Most, Melisa Jackson,
Teri Simmons and Meghan Lloyd.
From the beginner’s clinic to the skills challenge, massages,
lunch, prizes and a 9-hole scramble, the ladies were treated like
hollywood stars! One of the highlights of the day included
raising money for the Fort Lewis College Women’s Golf Team.
Congratulations to the winners of the 9-hole scramble:
Sarah Doane, Jeana Werts, Lisa Laughlin and Gwen Williams.
Thank you to our sponsor’s Alpine Bank, Durango Motor
Company, GOAL Academy and Wendy Most Insurance for
their on-going support of this event. Special thanks to Michael
McCloskey and his crew at Hillcrest Golf Club for hosting us,
Woodhouse Day Spa (massages), Four Leaves Winery (wine),
April’s Garden (flowers and décor), RVB Designs (photo frame),
Dalton Ranch (golf prize), Glacier Club (golf prize), Telluride
Golf Club (golf prize), Durango Diplomats and Chamber staff
members Jennifer Dickens and Peggy McCulloch.
click for more photos
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TIPS, TOOLS & STATS
A STRONG PAY STRATEGY IS SO
IMPORTANT

Tips, Tools & Stats

Submitted by Denise Magner on behalf of Elwood Staffing

You’ve probably heard the common idiom “two heads are
better than one.” Well, we believe two pay strategies are also
better than one: one that gets candidates in the door and one that
keeps them coming back to work each day.

Welcome to our new feature! We encourage
our members to submit articles that would be
helpful to our community. If you would like
to submit an article please contact
Rita@durangobusiness.org.

STARTING WAGES MATTER.
We asked applicants in Durango, CO, to provide their
desired hourly wage (the wage at which they will accept work)
to help us understand starting wage expectations in the local
market because as an attractive pay rate entices candidates.
Despite Colorado's comparatively high minimum wage of $11.10
per hour, only 14% of local workers will work for it; furthermore,
it takes a pay rate of $15.00 per hour to attract the attention of
half of the local talent pool. A good starting wage is only half the
retention equation though; raises also play a role.
RAISES MATTER, TOO!
Across the nation, 88% of our industrial employers offer at
least one pay increase in a worker’s first year on the job, but nearly
60% of those offer only one increase during the first year, with
many employers waiting until an employee’s first anniversary.
Our data show that the average worker quits his or her assignment
after seven weeks on the job—long before that raise kicks in.
Conversely, when workers received an increase within the first
30 days on a job, they stayed twice as long as those workers who
didn’t receive an increase at all, and each additional increase an
associate received was followed by an average of about 90 more
days on the assignment.
The numbers don’t lie; a good starting wage will not
relieve your retention woes on its own, but when paired with a
progressive pay program, longevity in the workplace seems all
the more attainable!

Save the Date!
August 6th, 2019 | 8am - 12 noon
ing soon!

Details com

“How to Supervise People and Lead a Team”
With Glenn Shepard
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RIBBON CUTTINGS
Academy Mortgage, Inc.

The Durango Diplomats celebrated the
new office location for Academy Mortgage
with a ribbon cutting ceremony on May
2nd. Academy Mortgage is now located
at 2243 Main Avenue, Suite 2 along with
its six employees. They offer one time
close construction loans and also work
with CHFA and Homes Fund for down
payment assistance. Mark Bowman and
his staff love being part of the community
and helping their clients make their home
ownership dreams come true. If you would like to learn more about the services offered at Academy
Mortgage visit www.academymortgage.com/markbowman or give them a call at 970-382-2905.

Durango Outdoor Exchange
The Durango Diplomats celebrated the
Grand Opening of Durango Outdoor Exchange
on May 3rd at its convenient new location at
3677 Main Avenue. Owners Jen and Chase
LaCroix along with their five employees
opened the business in September 2014 and
are excited about the new expanded location
on North Main. Durango Outdoor Exchange
offers quality used gear on consignment as well
as new gear with a passion to provide access to
adventure. They aim to give gear a second life
and help consignors make money for their next
adventure. Customers can purchase a used pack, bike or tent and be stoked to get out on the trails
while the consignor makes money they can use towards store credit or easily get paid a check once
their gear sells. Jen and Chase are grateful to live in a unique and special place in which people value
local business and it has provided them the ability to grow their business, their family and their
feeling of belonging. If you would like to check out Durango Outdoor Exchange stop by the store at
3677 Main Avenue or visit www.durangooutdoorexchange.com or give them a call at 970-259-0171.
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Adela Floral

RIBBON CUTTING

The Durango Diplomats hosted a Ribbon
Cutting ceremony on May 8th for new
Chamber member, Adela Floral. Located at
3710 Main Avenue, Suite 301 Adela Floral
is a boutique wedding and event floral
company. The staff focuses on events where
the client can easily pass their floral vison
on to owner, Natalie McLain, who recreates
their inspiration with style, grace and beauty
using high-end, unique, sustainable and
locally grown blooms. Natalie has more
than 15 years experience in the industry, learning, growing and perfecting her techniques.
She is an expert in understanding her client’s vision and finds being a small part of a big
day is the most rewarding of all. Natalie is grateful for the supportive business community
who mentored her and pushed her outside of her comfort zone. If you would like more
information about Adela’s Floral visit www.adelafloral.com or call 970-769-2854.

The Wade Agency, LLC

The Durango Diplomats celebrated the
Grand Opening of Wade Agency-American
Family Insurance with a Ribbon Cutting
ceremony on May 17th at their new location
65 Mercado St, Suite 117. Owner Jennifer
Wade is new to the Durango area, but has
been in the industry for 14 years. Jennifer
and her staff of two help their clients with
all their insurance needs including home,
auto, recreational vehicles, boats, business
and most importantly life insurance. They
pride themselves in their attention and care
for each and every client making sure they
are properly protected in all aspects. They love the sense of community that Durango offers
and the ability to connect and make an impact in the neighborhoods they protect. They also
have a Cortez location and serve the surrounding communities of Durango and Cortez and
are licensed in Colorado, Utah, Nevada, Arizona and Kansas. If you would like to learn more
about the services offered visit www.wadeagencyllc.com or give them a call at 970-259-0091.
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PHOTO GALLERY
Business After Hours Thank You
Thank you to Dr. Tim Dugas and his staff at Atlas Specific for hosting a great Business After Hours on May
16th. The setting was perfect for a spring time event utilizing the courtyard for a beautiful garden party
feel. Everyone loved touring the offices and checking out the “relaxation room” while enjoying food from
Yellow Carrot Catering and Fox Fire wines along with Ska beer. The ice cream cart was also a big hit! If you
would like to learn more about the services offered at Atlas Specific visit www.atlasspecific.com or give
them a call 970-259-6803 or stop by their offices located at 1800 E. 3rd Avenue, Suite 108.
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Highlands Residential Mortgage

Southwest Colorado Patient Advocate

Corri Stewart
679 E 2nd Ave, #A
Durango, CO 81301
(970) 799-7550
http://highlandsmortgage.com
Mortgage Companies

Christy Deem
141 Northeast Circle
Durango, CO 81301
(970) 426-9567
https://www.swcopatientadvocate.com
Health/Wellness

Joseph K Builders Inc

The Mail Room and Copy Center

Joe Kelly Taylor
2035 County Road 225
Durango, CO 81301
(970) 403-4981
Construction/Construction Related
Kara Cavalca

2701 W 2nd Ave
Durango, CO 81301
(970) 769-6982
Individuals
Mountain Archery Festival

Brandon Waddell
PO Box 2066
Durango, CO 81302
(970) 759-0052
http://www.mountainarcheryfest.com
Special Events
Namaste Health Center

Cyd Hildner
1800 E 3rd Ave, STE 112
Durango, CO 81301
(970) 247-2043
http://www.namastehealthcenter.com
Medical Groups/Medical Consultants
Riverview Animal Hospital

Shannon Mazur
670 S Camino del Rio
Durango, CO 81301
(970) 247-8545
http://www.riverviewanimal.com
Veterinarians

Debbie Van Winkle
10 Town Plaza
Durango, CO 81301
(970) 385-4494
http://www.themailroomandcopycenter.com
Packing/Shipping/Private Mail Boxes
Timberline Photography Co

Luke Reitz
138 Sunset Acres
Hesperus, CO 81326
(970) 903-2714
http://www.timberlinephotographyco.com
Photography-Related/Video & Photo Booth
Wade Agency LLC- American Family Insurance

Jennifer Wade
65 Mercado St #117
Durango, CO 81301
(970) 259-0091
http://www.wadeagencyllc.com
Insurance
Wild Horse Saloon, LLC

Amber Gilchrist-Morris
601 E 2nd Ave
Durango, CO 81301
(970) 375-2568
www.durangowildhorsesaloon.com
Restaurants/Bars

Buck says ...
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RENEWED MEMBERS
1st Southwest Bank

Kohler McInnis

Adaptive Sports Association

La Plata Youth Services

Alpen Rose RV Park

Livingston Hearing Aid Center

Alzheimer's Association

Louisa's Electronics

ARAMARK/ Mesa Verde Co.

McDonald's

Aspen Design Studio

Mercy Regional Medical Center

Azteca Landscape Inc.

Morgan Stanley

Best Western Rio Grande Inn

O-Bar-O Cabins

Boys & Girls Club of La Plata County

Pathfinder Chiropractic

Caboose Motel & Gift Shop

Pura Vida Natural Healthcare

Chimera Communications, Inc.

Reynolds Ash + Associates
Architecture & Engineering

Crane and Tejada, P.C.

Salt 360 Float Studio

Cyprus Cafe and Eno Wine Bar
and Cocktail Lounge

San Juan Mountains Association

Desert Sun Coffee Roasters

Solo Arts Media

Durango & Silverton Narrow Gauge Railroad

Steamworks Brewing Co.

Durango Area Tourism Office

Strater Hotel

Durango Fire Protection District

Tarpley RV

Durango Property Management

TBK Bank, SSB

Econo Lodge Inn & Suites

Title Durango, LLC

El Moro Spirits & Tavern

Twilight View Condominiums

Energy Council

United Campground

Evan Smith Photography

Ute Mountain Casino, Hotel & Resort

FastTrack Communications, Inc.

Volunteers of America

Goff Engineering & Survey, Inc.

Whole Health Family Medicine Clinic

High Country Optical

Wild Horse Saloon, LLC

Kennebec Cafe

Wines of the San Juan

Kogan Builders, Inc.

Yoga Pam
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Whole Health Family Medicine Clinic
Doctor Dan Schaefer
written by Sara Lynn (Kuntz) Valentine

“We opened Whole Health Family Medicine Clinic in
Durango just over three years ago,” Dan says. “It’s been an
exciting three years; we absolutely love being a part of this
community! Karassa grew up in Mancos and we made more of
a personal than professional decision to move to Durango. We
wanted our kids to grow up here. Along with the move, we made
a choice to change our business model to respond to the need for
a more user-friendly healthcare option for the community.”
Whole Health Family Medicine is a direct primary care
clinic providing the full spectrum of high quality, personalized
healthcare to patients of all ages, with all routine care covered
by a low-cost monthly membership fee. Dan, a board certified
family physician, and Karassa, a Physician Assistant, learned
about this alternative model five years ago, after over a decade
of practicing in a traditional medical setting. Direct primary
care bypasses the rigid requirements associated with insurance
companies that drive up healthcare costs and limit the amount
of time doctors can spend with patients. Nationally, the numbers
are growing dramatically for this kind of direct primary care
practice. Colorado is one of the states experiencing the fastest
growth.
Typically, patients first become members of Whole Health
Family Clinic to save money on healthcare costs - but Dan
says that ultimately the greater benefit is a superior healthcare
experience. “Working together to prevent or actively manage
health problems requires a partnership between us and our
patients,” Dan says. “It’s a bi-directional, collaborative approach.
We provide an alternative to the experience that most people have
with the mainstream practice of medicine. We spend much more
time with our patients. We’re available when our patients need
us. We take the time to really listen to what our patients have
to say. We certainly enjoy helping our patients save money, but
our main focus is providing the optimal healthcare experience
for our patients.”
Whole Health Family Medicine provides a number of
convenient, added value services, such as an in-office lab. Most
in-office lab-work is covered in the membership and a wellstocked in-office pharmacy offers medicines at only slightly
above wholesale prices, usually just a few dollars per script.
Members of Whole Health Family Medicine Clinic also enjoy
access to routine lab work at reduced prices through a local lab
facility. EKGs and some other additional services are included
in the membership fee. If, for example, an EKG is indicated, it

can be done immediately right
in the office at no additional
charge. When patients need to
see a specialist or an alternative
practitioner (acupuncture, for
example) or require a service
not available at Whole Health
Family Medicine (like x-rays),
staff members help them
navigate the options.
The majority of the clinic’s patients have individual
memberships, but a growing number of local businesses
(Durango Joe’s, for instance) offer healthcare benefits to their
employees through employer-sponsored memberships. “They’re
not required to do that,” Dan says. "They just want to take good
care of their employees, but Insurance plans are often prohibitively
expensive for small businesses. We’re excited about collaborating
with these small businesses in such a meaningful way.”
Dan and Karassa have two sons, five and seven. “Our boys
love Durango and are involved with different sports, including
soccer, baseball, basketball, and biking on the trails,” Dan says.
“We have a pony and a horse. Karassa’s family runs an active cattle
ranch in Mancos. Aunts and uncles and grandparents run it, so
the boys have become little cowboys.”
On May 20, Dan and Karassa participated in a healthcare
forum, along with Local First, the Durango Network and the
Durango Chamber of Commerce, with the mission of exploring
innovative grassroots healthcare solutions for local business
owners.
“I can’t say enough about how helpful Jack and Rita and
the Chamber community has been,” Dan says. “I have to say
the support is wonderful. I enjoy going to Coffee at Carvers
every month and make it to most of the Business After Hours.
The Durango business community really does a fantastic job
of focusing on meeting the needs of the community more than
focusing on profit-margins and financial gain. I really resonate
with that and appreciate being a part of this community. My
objective is to provide high-quality medical care and outstanding
customer service. The direct primary care business model helps
us achieve this while usually saving our patients money.”
Learn more at www.wholehealthfamilymedicine.com.
You may get in touch by calling 970-259-1971 or by emailing
admin@wholehealthfamilymedicine.com.

