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DURANGO ROCKS! ON JANUARY 17 th
Find out “who rocks Durango” at the
Durango Chamber of Commerce Annual
Awards Event on Thursday, January 17th at
the Community Concert Hall at Fort Lewis
College. If you haven’t already purchased your
tickets, you only have a few days left to get
them!
Make plans to attend and show your support
for all the great finalists. Bring your staff,

family and friends, as this “feel good event”
will make you proud to call this community
your home!
To Purchase Tickets:

• Call the Chamber 247.0312 or stop by offices located at
2301 Main Avenue
• Visit the Chamber website www.durangobusiness.org
• Community Concert Hall: 970.247.7657
www.durangoconcerts.com
• Welcome Center Ticket Office: 802 Main Ave.
• Or Click here

Meet our Finalists
BUSINESS OF THE YEAR
Durango Dermatology
Glacier Club
Ore House Restaurant
SMALL BUSINESS OF THE YEAR
April’s Garden
Durango Outdoor Exchange
Pet Haus
NON-PROFIT OF THE YEAR
Community Foundation Serving SW Colorado
Four Corners Rainbow Youth Center
Southwestern Colorado Area Health
Education Center

“ED MORLAN”
ENTREPRENEUR OF THE YEAR
Christina Rinderle and Chris Bettin
(Durango Land and Home)
Jessika Buell (Marketing Concepts Squared)
Julie Dunn Brown and Paige Denier
(ReLove Consign and Design)
“BILL MASHAW” VOLUNTEER OF THE YEAR
Jeff Givens
Zeb Smith
Ashleigh Tarkington
SPIRIT OF DURANGO
Manna-Durango Soup Kitchen
Payroll Department
Star Liquor

Other awards to be presented include: Citizen of the Year, Morley Ballantine Award,
Leadership La Plata Barbara Conrad Award, Young Professional of the Year
and Diplomat of the Year.

Bank of Colorado • Bank of the San Juans • Basin Printing • Directory Plus
Rocky Mountain Health Plans • Seasons Of Durango • Sky Ute Casino & Resort Tafoya
Barrett And Associates • TBK Bank • Worldpay
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From the Executive Director’s pen . . .
Back to the future…

Jack Llewellyn, Chamber Director

Happy New Year to everyone, and with the New
Year comes a big change for your Chamber of
Commerce. We are settling in at our stunning, new
building in the North Main District. Remember,
THE North Main District, as all the business
partners, city and community partners continue our
efforts to create the variety of “Character Districts”
around the town. Beyond Historic Downtown, the
North Main District is the first to take hold, and
your Chamber is proud to be a part of it.
But I digress…
We’re still living among a few boxes, but we’re
getting there. I want to give a big shout-out to Tracy
Reynolds and Elizabeth Boone of Reynolds Ash &
Associates, as well as Frank Enea with Classique
Builders. They made the design and construction
painless, creating an energy efficient and functional
AND beautiful building that came together on
schedule and within budget.
Special thanks also goes out to Bank of Colorado,
which not only housed your Chamber temporarily
in the bank’s downtown building, but also stepped
up as our lead Legacy donor. TBK Bank and Alpine
Bank also contributed at the Legacy levels making
the chamber building possible.
Through this whole process, so many people and
businesses have contributed – and there are way too
many to thank here. The full list is on our website
and will be featured prominently on the donor wall
in our new conference room.
Over the last year and a half, you might have heard
me say, the chamber is headed “Back to the future”?
Here’s a bit of Durango history trivia… Remember
the little A-frame building here in Brookside Park?
Well, that was the home of your Durango Chamber
for more than 25 years before we moved to the “new”

facility in Santa Rita Park in
1985. Now it feels as though
we’ve come home.
Join us on January 24 for the official Open House
and Ribbon Cutting, Noon-5 p.m.
And while I’m in the celebratory mode, remember
Durango Rocks! – The Academy Awards of Durango
– on January 17 at the Community Concert Hall at
Fort Lewis College. Details are in this newsletter, but
let me share a little behind-the-scenes info about the
honoree selections.
First of all, I personally have nothing to do
with the selection of the honorees each year. I am
“Switzerland.” You can torture me as much as you’d
like, but I don’t know who the recipients are until we
start putting the show together.
Nominations in all categories are accepted
throughout the year. You don’t need to wait for the
last minute to nominate a deserving business or
individual. We log everything and keep it safe, and
follow up with you with any questions.
The committee is independent, and they review
all nominations in each category, ranking them
first, second or third in a “secret ballot” with each
getting three, two or one points, respectively. These
votes are tallied by someone you know, love and
she’s really stellar at keeping secrets. Her tallying is
observed by a member of the committee, and that
observer is rotated.
We have such a giving community, and that’s
the theme we see woven through all nominations
– giving back and paying it forward. All those
nominated are revered. Join us for Durango Rocks!
for our celebration of community. Happy New Year
everyone and stop by the new Chamber building
when you’re out and about, 2301 North Main.

2019 Durango Chamber of Commerce Staff
Jack Llewellyn, Executive Director
Rita Simon, Chamber Manager
Peggy McCulloch, Office Assistant
Jennifer Dickens, Communications Coordinator

2301 Main Avenue, Durango, CO
970.247.0312 | Fax 970.385.7884
www.durangobusiness.org
chamber@durangobusiness.org
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Lunch & Learn Thank You

Thank you to Donna Arment, Durango Public
Library and Eric Prosser, Fort Lewis College
for a very informative Lunch & Learn topic on
December 13th. Donna and Eric covered the
basics of copyrights, patents and trademarks. If
you would like more information you can reach
Donna at 970.385.3380 and Eric at 970.247.7250.

IT’S A

Con”
ic
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OWDOWN

BUSINESS after HOURS

Check out this week’s

BLOG:

6 Questions For Your Contractor
During a construction or renovation, the
contractor you choose click for more

WEDNESDAY, JAN 30th

5 – 7 PM

DoubleTree Hotel
Sponsored by:

Four Corners Broadcasting
& DoubleTree Hotel

$10 Chamber Members & Guests

A&L Coors

January

Calendar

JAN 1st

Happy New Years

---

Office Closed

JAN 8th

YPOD Lunches with Leaders

11:30 am

Ore House

JAN 8th

LLP Steering Committee

5:00 pm

Wells Group

JAN 10th

Diplomat Meeting

5:15 pm

Chamber Building

JAN 17th

Durango Rocks! Awards Event

5:30 pm

Community Concert Hall

JAN 23rd

Lunch & Learn

12 Noon

TBK Bank

JAN 24th

Chamber Open House

12 Noon

Chamber Building

JAN 30th

Snowdown Business After Hours

5:00 pm

DoubleTree Hotel		
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Sponsored by:

Lunch & Learn

“Back Smart/Sit Smart”

presented by Andre Botha, RPT, Dip MDT, Absolute Physical Therapy and Wellness

Wednesday, January 23rd, 2018 | 12 Noon
TBK Bank | 259 W. 9th St.

WHAT: How to be back safe and sit safe in all work

environments for physical work and/or sedentary work.

WHY: Prevent pain & fatigue by learning how to

recognize the causes, and thereby reduce the risk of injury.

HOW: By understanding the mechanics of cumulative

micro-trauma and learning techniques to reduce them with
proper body mechanics and posture.

FORMAT: 15 minute lecture, 15 minute stretching, 15

minute ergonomic training, Q&A conclusion.
Click to register

The cost is only $13 for Chamber Members
and $20 for non-members and includes a
delicious lunch catered by Hot Tomatoes
Catering. RESERVATIONS ARE REQUIRED,
so please use our convenient online registration
at www.durangobusiness.org or call
970.247.0312. No shows and cancellations after
January 18th will be invoiced.
Please use street parking and reserve the
parking lot for bank customers.
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2019 BOARD OF DIRECTORS
Chamber Welcomes New Board Members
The Durango Chamber of Commerce is proud to announce its newest board members.
Joining the board in 2019 are:

Steve Elias

Fort Lewis College (3 year term)

Charley Kier

Leadership La Plata Representative
(1 year term)

Diana Murray

ASAP Accounting (3 year term)

Bob Thom

Kroeger’s True Value (3 year term)

Cory Kahn

YPOD Representative
(1 year term)

Brad Cook

Diplomat Representative
(1 year term)

Also continuing their
service as Chamber
Board members are:
Amanda Erickson
PRESIDENT
Durango Area Association
of Realtors

Suzanne Phare
Real Ideal Coaching

Charles Spence

PAST PRESIDENT
Maynes Bradford Shipps Sheftel

Greg Behn

Bank of Colorado

Chris Bettin

City of Durango Representative
Durango Land and Homes

Brian Lundstrom
Sky Ute Casino & Resort
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It’s Official …We’ve Moved
The Durango Chamber of Commerce has finally
moved into its beautiful new office building located
at 2301 Main Avenue (Brookside Park). With the
help of many generous contributors along with the
guidance of Frank Enea and Classique Builders we
feel very fortunate to now reside in this awesome
new facility.
An Open House and Ribbon Cutting will be held Thursday, January 24th from Noon –
5pm with the official Ribbon Cutting at 12:15pm. Please plan to stop by and check out the new
facilities including our board room which will be available to rent.
LEGACY CONTRIBUTORS

CEO CONTRIBUTORS

A & L Coors
StoneAge
ImageNet Consulting
Reynolds Ash & Associates

EXECUTIVE CONTRIBUTORS
Durango & Silverton Narrow
Gauge Railroad
T L Roofing

DIRECTOR CONTRIBUTORS
Peter Marshall
Christi Zeller
Jack Llewellyn
Kent Curtis
Bank of The San Juans
Coldwell Banker
Holt Sheet Metal
Jaynes Corp
Vectra Bank
Durango Electrical
Coca Cola
Wells Group
Classique Builders

SUPPORTING
CONTRIBUTORS

Amos Cordova
Jerry Martinez
Katharine Roser
Bob Dolphin
Beatle Abshegan
Pat Murphy
Sid Zink
Sheri Rochford
Ed Zink
Mark Jastorff
Joe Lloyd
Ernie Lau
Nick Johnson
Amanda Erickson
Keith Brant
Durango Diplomats
Four Corners Community Banks
Maynes Bradford Shipps Sheftel
Southwest Appliance
Basin Printing
Steve Pease
Marian Hamlen
Mountain Bike Specialists
Business Improvement District
Paulette Church

Sandra Joyce Real Estate
Julie Schultz
Colorado Document Securities
Bob’s Johns
Half Price Tees
O-Bar-O Cabins
Comfort Keepers
TJ-5 Properties
Steamworks
Cooper’s Cabins
Tafoya Barrett and Associates
Hillcrest Golf Course
Mark Schwantes
Bear Paw Lodge
Frank Lockwood Professional
Development
Shining Star Caregivers
Casey Lynch CPA
Fran Hart
ASAP Accounting
Alpine Lumber
Tile & Light Art Of Durango
2180 Design
Eagle Block
Advanced Concrete Solutions
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Save The Date!

Tech-Knowledge Conference

Thursday, March 14th • DoubleTree Hotel

Featuring 13-year-old science sensation Gitanjali Rao as the keynote speaker.
Gitanjali (Anjali) Rao was named America’s Top Scientist 2017

at the Discovery Education 3M Young Scientist Challenge for her
water testing device to detect lead contaminated water. She also was
named to the Forbes 30 under 30 list in the science category and was
featured in the Google docuseries “Search On.” You won’t want to
miss this keynote presentation!
Mark your calendar now to attend the 2019 Tech-Knowledge
Conference, which will offer numerous breakout sessions in addition
to our keynote speaker.

8 Great Apps For Busy Store Owners
We all need tools in our retail toolbox that make our
work easier and faster and make our life better. These 9 apps
do just that!

Employee Scheduling Apps
If you’re not using an online scheduling app, you’re wasting
time and making the process harder on yourself and your
team. Try one of these great options…

Slack - Slack lets your team communicate, plan, brainstorm,
track, and simplify their work together. No more losing emails
or having half a conversation via text, and half on Facebook.
Slack is one place for it all your work communication.
Wunderlist - The to-do list app that is well, “wunderful!”
Create and assign lists, set reminders, and track progress. This
one really helps keep you organized!

When I Work - This scheduling app includes up to 75
employees for FREE and gives your people the option to swap
schedules with each other. No longer is the burden on you to
arrange the switch!

Way Of Life - Whether it’s personal (floss every day) or
professional (catch employees doing something right) creating
new habits is hard. This app helps you track your wins and
gives you rewards as you build better habits.

Humanity - This scheduling software is powerful enough
for huge companies, but easy enough for independent stores,
too. It includes features like time and attendance tracking and
employee messaging.

Video Editing Apps

Productivity Apps

Ripl - Ripl makes awesome animated videos from your photos
that look great and attract attention on your social media
platforms or on your website. Add music, text, or other images
for maximum impact.

These apps will help you keep track of what you have to do
and get more of it completed. Sounds like heaven? No, just
technology!
If This Then That - Set up rules to automate and simply your
life, like…
If I post an image on Pinterest, then also share it on Twitter. If
tomorrow’s forecast calls for rain, then send me an email. If a
specific person emails me, then send me a text message.

Video is THE #1 WAY to get and keep attention online. These
apps make it easy to create cool videos – even if all you have is
still photos.

Animoto - Combine photos, video clips, music and text to
create great video slide shows. Pre-built templates make it easy
and give you great, pro-looking results.

8

RIBBON CUTTINGS
Elwood Staffing

The Durango Diplomats held a
ribbon cutting ceremony on Wednesday,
December 5th for Elwood Staffing to
celebrate the new office location. Now
conveniently located at 65 Mercado, Suite
115, Elwood Staffing employees love being
part of the Durango business community.
They hire for anything from general labor
to professional positions and specialize
in temp to hire positions. With 1100
employees nationwide, Elwood Staffing
has been in business 38 years with Mark
S. Elwood as the Chairman and CEO. The
firm started out in the online testing business and still offer skills testing for just about anything
you can imagine. If you would like to find out more about the services offered by Elwood Staffing
visit www.elwoodstaffing.com or call 970.259.3131 or stop by the office in Three Springs.

WeFill, LLC

The Durango Diplomats celebrated
the Grand Opening of WeFill, LLC with
a ribbon cutting ceremony on Thursday,
December 13th. Owner Cristin Salaz is
excited to bring this new environmentally
friendly business to Durango residents.
Conveniently located at 3461 Main
Avenue, WeFill offers refillable household
and personal care products, a variety of
organic Castille Soaps, mesh produce bags
and reusable food containers along with
package free locally made shampoo and
conditioner. Salez says Durango people
are the BEST stewards of the environment, so supportive of this revolutionary way of shopping.
If you would like to find out more about the products offered at WeFill stop by their new location
at 3461 Main Avenue or visit www.wefillcolorado.com or give them a call 970.880.2175.
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PHOTO GALLERY
Business After Hours Thank You

Thank you to Shawn Candelaria and his staff at Four Corners Community Bank for a festive Business
After Hours on December 6th. Everyone was getting in the holiday mood with great conversation,
food and beverages. If you would like to know more about the services offered by Four Corners
Community Bank visit www.thebankforme.com or stop by their offices conveniently located at
2685 Main Avenue or give them a call at 259.0457.
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Bomdiggity/Mancos Mystical Market
David Mallin
550 Railroad Ave.
Mancos, CO 81328
(970) 903-0810
Retail

Monument Computer Repair & Systems, LLC
Eric Lund
12275 N Kylene Canyon Dr.
Oro Valley, AZ 85755
(520) 907-7767
Computers-Consulting/Training/Service

Coaching Insight
Bronwyn Radcliffe
355 County Road 503
Bayfield, CO 81122
(970) 238-0438
http://www.MyInsightMBS.com
Health/Wellness

Rodan + Fields - Rebekah Fetters
Rebekah Fetters
1005 Waterfall Lane
Durango, CO 81301
(970) 799-3525
http://www.rfetters.myrandf.com
Cosmetics/Skincare

Enterprise Rent-A-Car
Keeley Sullivan
26977 Highway 160
Durango, CO 81301
(970) 259-2101
http://www.enterprise.com
Automobile Renting & Leasing

SCAPE (Southwest Colorado Accelerator
Program for Entrepeneurs)
Elizabeth Marsh
900 Main Ave. #10
Durango, CO 81301
(970) 317-0880
http://www.goscape.org
Non-Profit

Julianne Fredrick
3017 E 5th Avenue
Durango, CO 81301
(970) 759-3701
Individuals
Krista Mickelson
1912 Forest Ave
Durango, CO 81301
(970) 749-0371
kdcalligraphy.net
Individuals
Lucky Services
Jessika Buell
3537 Main Ave
Durango, CO 81301
(970) 743-0028
http://www.luckyassistants.com/
Delivery Service

Whole Expo LLC
Ms. Sharon Hermes
Durango, CO 81301
(970) 903-2342
http://www.wholeexpo.com
Special Events

Moolah says ...
Happy New Year
and be sure to
Shop Local First!
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RENEWED MEMBERS
Andrews Financial Services LLC
Best Cleaning & Disaster
Restoration Services, Inc

Keller Williams Realty
Southwest Associates
Kip Koso

Brennan Oil

Kosh Solutions

CJ’s Diner

Lander & Associates, LLC

Clark, White & Assoc.

Liquor World

Coldwell Banker

Local First

Colorado Trails Ranch

Manna - Durango Soup Kitchen

Connolly Financial

Mile High Plumbing, Inc.

Conservation Legacy

MountainADV.com

Cryo Med Spa - Durango

Oak Family Dentistry

Domino’s Pizza

Olde Tymer’s Cafe

Durango Food Bank

Open Mortgage LLC

Durango Glass

Ore House Restaurant

Durango Land and Homes, LLC

Pepsi Beverages Company

Durango Red Cliff Properties, LLC

Pueblo Community College Southwest

Durango.com

Random Tasks, Inc.

Eggleston Kosnik LLC

Roto-Rooter Service

Elwood Staffing

Sara Lynn Valentine

Empowered Energy

SBSA Inc.

Evenings Porch Assisted Living

Mark Schwantes

Farmers Insurance/Courtney Harshberger

Shaw Solar

Fitness Solutions 24/7

Siesta Motel

Four Corners Oral &
Maxillofacial Surgery

Sky Ute Casino Resort

Gable House Bed & Breakfast

Southwest Midwives

Hillcrest Golf Shop & Club
Himalayan Kitchen

Sorrel Sky Gallery
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Cruise Planners - Laura Clutinger
written by Sara Lynn (Kuntz) Valentine

Laura and Tom Clutinger moved to Durango eight
and a half years ago from San Diego. Tom’s family had
relocated to Durango and when Laura and Tom visited
them, they fell in love with Durango. When the Clutingers
lost their jobs in San Diego due to layoffs, the time
seemed right for a move. “My background was in sales,”
Laura says. “I had worked for an international company
that organized extended education seminars. I took care
of the hotel reservations and booked the rooms for the
seminars. I traveled all over the world taking care of the
logistics. After that I was a trade show coordinator for
a spa and salon manufacturer, where I coordinated the
travel arrangements to over 25 shows a year, for a team of
up to fifteen people.”
Once in Durango, Laura began working for a national
bank. However, it had long been her dream to follow her
passion of travel planning for individuals and businesses,
with the freedom to work from home - or from anywhere
around the world. Her professional experiences and
personal strengths, along with her love of travel, gave
her confidence that she could build a new and more
independent career by customizing travel arrangements
for other travelers. Laura bought a franchise from Cruise
Planners, a full-service travel agency that specializes in
both land and cruise travel, as well as full package travel,
to destinations around the world. She worked at it parttime until October 2018, when she decided to go fulltime.
“We love to travel and enjoy making travel plans.
However, planning for a wonderful trip can be
complicated and takes time to figure out all the little
details that make such a big difference. It typically takes
several hours to research itineraries, accommodations,
tours and activities, all within a given budget. I’ve found
that many people just don’t have the time or desire to
do the research. That’s where I can help. I do the work
for my clients, based on their wants, needs, time, and
budget. I love building relationships with my clients, so
I can truly understand what’s most important to them.
I want to help them make choices that will make their
travel easier and more enjoyable, while maximizing value
and staying within their budgets. I’m happy to share my
travel experience to help my clients avoid problems that

can quickly derail a trip.
“Best of all, I don’t
charge any fees for my
services, as I’m paid
directly by the travel
vendors. This is often a
revelation for the traveler,
who mistakenly thinks
they can’t afford to hire
a travel advisor. As a
franchise owner of Cruise Planners, I have extensive
resources that are not available to the average person.
Many people think they’ll get the best deal booking on
their own - however, advisors have access to significant
discounts and packaged deals not available to nonprofessionals. Additionally, I’m a resource for my clients
during a trip if something goes wrong. For example, if an
airline cancels a flight and the traveler booked through a
3rd party company, they may not get support for another
flight and could be left scrambling to figure things out
on their own. Instead, my clients can simply call me and
I will jump in to get things back on track as quickly as
possible.
“Planning for clients ranges from destination
weddings and honeymoons, to corporate retreats,
family reunions, anniversaries, or the ‘dream vacation.’
I specialize in romance, adventure and special interest
travel, such as food & wine, art or history. This is a happy
business where people get excited about their travel plans,
especially when they don’t have to deal with the details!
“I got involved with the Durango Chamber because
I know how important the networking opportunities the
Chamber provides are. I am super impressed with the
Durango Chamber - they offer so much! I go to Coffee
at Carvers on Tuesdays. I also like to go to the monthly
Business After Hours event. The member portal is
fantastic. The Chamber offers huge support and really
gets your business out there!”
Cruise Planners has a reputation for quality, service,
and very competitive pricing for all travel needs. You
can reach Laura at 970.422.5291 or via her email, laura.
clutinger@cruiseplanners.com. Laura’s website is www.
tlctravelplanners.com.

