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From the Executive Director’s Pen

by Jack Llewellyn, Chamber Director

The Season of Giving – Do Something Unique & Give an Experience!

‘Tis the season and the spirit of giving has never been
felt more than now as we continue to navigate “the new
normal.” Gifting can mean different things to different
people. It can be something purchased locally, or
something you make yourself. I’d like you to consider
giving the gift of time and creating memories. Not
only does Durango have incredible, unique local retail
stores, we also have an abundance of experiences and
adventures that you can enjoy with friends and family.
Some of my favorite gifts involved creating memories with
my loved ones.
Here are some ideas to give your loved ones this season.
If outdoor adventure is their thing, give a day on the
river with a rafting guide, ziplining with Soaring Treetop
Adventures, or savor the crisp mountain air and fresh
powder with lift tickets to Purgatory Resort.
Give the gift of relaxation and soak in the newly remodeled
Durango Hot Springs, or a day of pampering at the
Woodhouse Day Spa. Appreciate the arts during a live
concert at Music in the Mountains or FLC Concert Hall; or
give tickets for a performance at the Durango Arts Center.
Savor quality time during a night out at their favorite
restaurant, learning about different wines at the Durango
Wine Experience, aboard the D&S Narrow Guage Railroad,
or while playing the odds at the Sky Ute Casino.
Durango is fortunate to have so many spas, tours,
restaurants, live concerts, and excursions – you’re sure
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to find something for everyone, and
most places offer gift cards that can
be purchased and given now. Your
loved ones will not only think of you
as they open the gift, they’ll talk about the memories
created for years to come.
Speaking of the season of giving, there is no better time
than now to donate to your favorite local charity. Colorado
Gives Day is on December 7th but really any day in
December is a great day to find a nonprofit that matches
your passion. Our local nonprofits specialize in specific
areas that meet the needs of those in our community and
they need your help to fulfill their mission.
We’re excited to announce that the Durango Chamber of
Commerce has partnered with the Boys and Girls Club of
La Plata County and are hosting a toy drive now through
December 17th. Instead of the Chamber’s Business After
Hours this month, we’re asking Chamber members and
the community to donate new or gently used toys for local
kids ages 8 to 18. Toys can be dropped off at the Durango
Chamber of Commerce, 2301 Main Ave, 9a – 5p Monday
– Friday. You can always donate directly to the Boys &
Girls Club by visiting their website. This is just another
way to make a difference this holiday season. From all
of us at the Chamber, we wish you a happy and healthy
holiday!

President
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Board Members
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Melissa Youssef, City of Durango Representative
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Lunch & Learn – Winning Over Winter:
Protect Your Home or Business!

Join us via Zoom or in person at the Chamber
for the Dec. 15 Lunch & Learn when you’ll

receive information about protecting your

home or business by using building science.

Topics include prepping your house or business for winter to

prevent issues like uneven heating, cold rooms, frozen pipes,

ice dams, high energy costs and more. The presenter, Robin
Henry with Pinnacle Building Performance, has a degree
in Sustainable Technology and has been in the building

performance field since 2009. Thanks to TBK Bank for
sponsoring this session. Register online at DurangoBusiness.
org for either the in-person lunch workshop, or Zoom

Our Local Kids Need Your Gift Donation!

In lieu of hosting Business After Hours in December, the
Chamber has partnered with the Boys & Girls Club of La

Plata County to hold a Toy Drive for local kids in need. Drop
off new or gently used toys for kids ages 8 to 18 (items
like phone charges for all phone types, arts & craft kits &

supplies, basketballs, LEGO kits, board games and more)
can be dropped off at the Chamber Office (2301 Main Ave.)

now through Dec. 17. Reminder that Colorado Gives Day is
Dec. 7 – but anytime this month is a great opportunity to give

the gift of a brighter future by donating directly to the Boys &

Girls Club of La Plata County. Simply click here to make your
tax-deductible donation today!

presentation.

December Calendar

Check out the Chamber’s Workshops, Programs & Events! Click here for information

Now through Dec. 17 Toy Drive with the Boys & Girls Club of La Plata County
Dec. 10 at 6:00 pm YPOD Holiday Party at the Powerhouse Science Center
Dec. 15 Lunch & Learn: Protecting Your Business or Home in Winter
Dec. 24 Chamber Offices closed
Dec. 31 Chamber Offices closed

Buck says ...
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Thanks to the Wells Group for Hosting
Business After Hours in November!

The Chamber’s monthly Business After Hours offers the business
community an opportunity to network and socialize with other

leaders during a reception featuring local food & beverages, plus
door prizes. Every month, the event is held at a different member

location. Many thanks to the Wells Group for their hospitality during
the Nov. 18th Chamber Business After Hours. Located at 1130 Main
Avenue in Durango, the Wells Group has been helping individuals

and businesses with real estate transactions for more than 35 years
and has 40-plus full-time brokers. Every year, the Wells Group also

provides a real estate forecast that focuses on the La Plata County
area. For more information, visit WellsGroupDurango.com or call
(970) 259-6680.

Click here
for more
photos
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Chamber Highlights
Promote Your Company in a Variety of
Ways with these Opportunities!
Share Your Knowledge & Expertise with the
Business Community!

talking about the latest in the business community. As a part
of your benefits, Chamber members have an opportunity to
talk about their business, services, products, and events on
air either during a live or pre-recorded interview with Jack. If

you are interested in scheduling a radio interview, please call

Did you know that you can contribute

(970) 247-0312.

monthly Chamber e-Newsletter. If

Reach the Business Community with Your
Message – Weekly or Monthly!

a short article for publication in the
you have information that you believe

will benefit the business community,

The Chamber Connection monthly

contribute your article or business tips to Jennifer@

enewsletter

connects

members

content or approved through your appropriate department,

businesses, and sharing information.

month. Photos and graphics are encouraged. This is a great

emailed out weekly to approximately

community.

an opportunity for members to announce

Promote Your Business on Air!

To advertise in the Chamber Connection

original

by promoting events, spotlighting

a maximum of 350 words, and are due on the 21st of the

The Chamber’s Business Facts are

opportunity to share your expertise and business with the

1600+ members. The Business Facts offer

Durangobusiness.org.

Submissions

must

be

events, specials, products, and services.

Chamber executive director, Jack Llewellyn

eNewsletter or the weekly Business Facts,

several radio show programs each week by

Dickens, the Chamber’s Communications Coordinator.

November’s Lunch & Learn Session Featured
a Balanced Approach to Nutrition & Wellness

Affordable Health Care for Small
Businesses & Individuals

has a background in radio and hosts

call (970) 247-0312 or email Jennifer

interviewing Chamber members and

Thank you to Nicole Clark for sharing her expertise on

nutrition, diet and overall wellness during the Chamber’s
Nov. 17th Lunch & Learn. Did you know that desserts spelled
backwards is STRESSED! During the Lunch & Learn, Nicole
offered sound advice on how to balance eating choices,

mentally preparing for holiday gatherings by managing
stress, creating SMART goals when it comes to nutrition, and

realistic approaches to exercise. Nicole Clark is a registered
dietitian, registered dietitian nutritionist, certified in adult
weight management, health and wellness, and more. Find

out more about Nicole and the CSU Extension office in La
Plata County by visiting their website. Many thanks to TBK
Bank for sponsoring our Lunch & Learn sessions.

Many thanks to the Peak Health Alliance and San Juan Basin
Public Health for offering information during November’s
Tuesday Talk on how individuals and small businesses
can find affordable health care options for 2022. Peak is a
nonprofit health insurance purchasing alliance that offers
affordable group coverage options for employers in the
southwest region, including traditional group plans, selffunding options, and ICHRA which enables employers to
contribute a set amount to their employee’s health insurance
premiums tax free. For information on Peak Health Alliance,
visit PeakHealthAlliance.org.

The San Juan Basin Public Health Insurance Literacy Program
offered information on Health First Colorado, Connect for
Health Colorado, and Medicaid. Enrollment in Connect for
Health Colorado is now open. For additional information,
visit their website at SJBPublicHealth.org.
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69% of Companies Say It’s Impossible
to Offer All the Benefits Employees
Want – 1 in 3 Say Better Perks
Elsewhere Cost Them Workers
Latest Results from The Harris Poll
Following a year of hardship and economic downturn,
good compensation and benefits are crucial for
employee recruitment and retention. However, in a time
of fierce competition for top talent, 69% of companies
say it’s impossible to offer all the benefits employees
want.

Further, more than 2 in 5 (43%) expect their company’s
benefit offerings to increase continuing into the next
quarter as compared to 2020, and around half (49%)
expect their benefits to stay about the same.
For the overall health of the economy, we need those
who are on the sidelines to rejoin the labor force and
the sooner, the better, Express CEO Bill Stoller said.
“It’s a job seekers’ market right now, and when you find
the right candidate, businesses should be prepared to
make them an employment offer as soon as possible,”
Stoller said. “Any delay and you risk losing top talent
altogether.”

Nearly 1 in 3 companies that have experienced an
increase in employee turnover this year (32%) point to
better perks offered elsewhere (e.g., Summer Fridays,
unlimited vacation days) as the reason for the higher
turnover, which increased from the second half of 2020
(26%). Nearly 1 in 5 companies report some of the
biggest hiring challenges their company will face over Survey Methodology
the next year are that their pay is not competitive (18%) The survey was conducted online within the United States by
and/or their benefits are not competitive (17%).
The Harris Poll on behalf of Express Employment Professionals
between March 23 and April 12, 2021, among 1,001 U.S. hiring

This is according to a new survey from The Harris Poll decision-makers (defined as adults ages 18+ in the U.S. who are
commissioned by Express Employment Professionals. employed full-time or self-employed, work at companies with
But businesses seem to realize the importance of
competitive pay as the majority (63%) expect the
average wage at their company will increase for the
remainder of 2021, while 28% expect no change
to wages. Notably, the proportion expecting wage
increases has been steadily growing over the past year
(52% in the first half of 2020, 58% in the second half of
2020 and 63% in the first half of 2021).

Links to what you should know…

more than one employee, and have full/significant involvement
in hiring decisions at their company). Data was weighted where
necessary by company size to bring them into line with their actual
proportions in the population.

The Durango Express office is located at 321 So Camino Del and
serves the Four Corners area. Local businesses and applicants
are encouraged to stop by, visit ExpressPros.com/durangoco or
call (970) 403-8780.

San Juan Basin Public Health Vaccine Clinics

La Plata County Government or call 382-6210

Durango Trails Condition Report

LPEA Board Meetings

City of Durango Meetings – from licensing

Town of Bayfield or call 884-9544

to city council to planning commission to
multimodal board meetings - attend & be in the
know about upcoming activities & projects.

Bayfield School District or call 884-2496

Durango School District 9-R or call 247-5411

Town of Ignacio or call 563-9494
Ignacio School District or call 563-0500
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Congratulations to Bodo Athletics – Now Open for Two Years!
Bodo Athletics, home of CrossFit Soteria

is a strength and conditioning facility
founded by Jordan and Benson Fletcher.
With an emphasis on weightlifting, strength,
conditioning and CrossFit, Bodo Athletics
helps individuals move better. The staff at
Bodo Athletics embodies professionalism,
virtuosity, resilience, prosperity, strength,
and confidence to promote both physical
and emotional well-being. They prioritize
flexibility, mobility and skill-work in group
classes and private trainings. The team
meets every athlete to learn where they are, so individuals can reach their goals in and outside of
the gym. Bodo Athletics is located at 194 Bodo Drive, Unit D and they can be contacted at 970903-8509, via email: jordan@bodoathletics.com or their website, CrossFitSoteria.com.
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Durango Arts Center – Newest Renovations Unveiled!
Durango Arts Center recently completed
renovations that feature a new front lobby, a
sculpture by local artist Jeff Wise, and a new
corner art class space on the main floor. The
Arts Center now offers expanded classes
for adults and children, including figure
drawing, pottery, jewelry making, oil painting,
watercolor, and more. The Artisans’ Market
sells unique works of art by local artists in
the Barbara Conrad Gallery, or you can shop
online. An art café is also coming soon. DAC
hosts contemporary visual and performing
arts, arts education, dynamic exhibits, an active Docent program, and the annual Durango Autumn Arts
Festival. The Durango Arts Center is located at 802 E. 2nd Avenue, Durango. For more information on
classes, exhibits, and performing & visual arts, visit DurangoArts.org or call (970) 259-2606.
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Business Connection

A Caretaking Solution that
Empowers & Provides
Independence! Remember Stuff
By Sara Lynn Valentine

Christine Mullholand graduated from Purdue University in 1970.
In 1992, she founded a successful, global engineering company
with offices in India, UK, and several U.S. cities. But as several
family members and a dear colleague began to experience
challenges related to aging and declining health, Christine
and her colleague developed a new engineering vision - to
create software products that meet unaddressed needs in the
healthcare field.
“My mother started showing signs of dementia and needed my
help, but we lived in different cities. Also, my mother-in-law died
from complications of Alzheimer’s. During that same time period,
my company’s vice president, Jack Riester, was diagnosed with
a rare cancer.”
Christine and Jack began focusing on creating software solutions
to help aging and ailing individuals remain in their own homes
for as long as possible. They also developed product concepts
for managing and understanding medical records for complex
diseases no matter where the source of the information.
Christine and Jack decided
to start Eperture, a new
company within the existing
engineering company. The
result was the creation of the
product concept for DocStuff
and a prototype of the product
RememberStuff,
simple-touse but highly effective locked-down touchscreen support
system for people with a wide range of physical or mental
disabilities. In 2016, Christine sold the engineering side of her
business and used the proceeds from the sale to invest in further
research and development of RememberStuff. Both Christine’s
son, Steve, and her sister-in-law, Mary Ellen Mullholand joined
her.
“My sister-in-law is a pro,” Christine says. “She had previously
worked in product development and health care, including
running an innovative nursing home. She is now head of our
Indiana office and president of the company. My son Steve, who

has always helped take care of the family, is head of the Florida
office and tailoring the product to meet the needs of the market. I
am the founder and CEO. Eperture recently relocated our offices
to the 2nd floor of Main and 9th Street in Durango where we
focus on the voice of the customer and market strategy.”
Eperture is continually innovating and actively seeking
opportunities to run pilot programs in nursing homes, assisted
living, group homes and senior centers. Christine’s brother is
living with autism in a long-term care community in Durango
with his wife of two years who is living with cerebral palsy. They
are some of Eperture’s most creative and diligent testers of new
features. “We want to make sure RememberStuff is continually
bringing new and exciting features to the market with a focus on
dignity for all.”
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RememberStuff helps caretakers enjoy meaningful interactions
with elderly loved ones, even when they are physically far apart.
It helps individuals with dementia feel more connected, engaged,
confident and successful. Family members and other care
providers can personalize content, including timely customized
reminders. RememberStuff creates many opportunities for selfdirected and purposeful activities. The digital Art Studio was
recently added to RememberStuff. “It’s suitable for most anyone
- whatever their disability, as long as they can see and touch
the screen.” Christine says, “Activities range from super easy or
moderate to advanced. We are applying gamification techniques
to make the technology fun for all individuals, families and staff.
We named our digital avatar Roscoe, a nickname of Jack Riester.
Jack’s cancer was incurable and he died in 2014. He would have
liked having our digital avatar having his nickname.”
You can learn more at www.RememberStuff.com or you may
contact Christine at christine@mullholand.com.
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New Members
Cuckoo’s Inc, dba Cuckoo’s Chicken House,
Animas City Theatre, The Roost
Michele Redding
128 E College Drive
Durango, CO 81301
Restaurants/Bars

La Plata Discount
Ali Troy Gulec
P. O. Box 541
Durango, CO 81301
Advertising/Marketing Agencies/Direct Mail

Durango Cowboy Poetry Gathering Inc.
Sue McWilliams
PO Box 2571
Durango, CO 81302
Non-Profit

Robert Shapley
186 Window Lake Trl
Durango, CO 81301
Investment Management

website

website

Hal Lott, Realtor
777 Main Avenue
Durango, CO 81301
Real Estate

website

Southwest Foot and Ankle, PC
Nicholas Hugentobler
270 E 8th Ave
DURANGO, CO 81301
Physicians & Surgeons - Related
website

website

Happy Pappy’s Pizza N Wings
Mark Anderson
2411 Main Ave
Durango, Co 81301
Restaurants/Bars
website

Watch this week’s
Member Moment Video
featuring Pathfinder
Chiropractic
Click here for past
member Moment Videos

Renewed Members
Animas High School
Animas Signature Signs
Barefoot
Clark, White & Assoc.
Durango High Noon Rotary
Durango Premier Auto Care, dba Durango Small Car
Four Corners Materials
Gable House Bed & Breakfast
Hermosa Cafe
Holiday Inn & Suites - Durango
Intelligent Investment Management, LLP
Know Your Dough, Inc.

KOBF T.V.
Maria’s Bookshop
Old Hundred Gold Mine Tour
Phoenix Recycling LLC
PSTM Architecture and Planning Inc.
Real Ideal Coaching
Terryl Peterson CFO Services LLC
Trout Unlimited - 5 Rivers Chapter
TruWest Chrysler Dodge Jeep Ram
Whole Expo LLC
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LLP Monthly Focus:

LLP Leaders need time to grow
and develop too.
By Stacy Reuille-Dupont, StudioB

Many leaders wear many hats. All the time. As a small business
owner, I get it. I have worn many hats for many years and some of
them not so pretty (like urinal -unclogger in the middle of the work
day aficionado). Wearing all these hats often leaves us feeling
like we have no time for our own development. But … If we want
to be great leaders, we must make time for our own growth and
development.
I was out to dinner last week and ran into a few friends. This topic
came up and the question posed was:
“How am I supposed to add one more thing … like LLP to my
plate? I’m so busy with all the things I need to do just to manage
my work-life balance.”
The answer is tricky and will be individual for each of us. When
we consider work-life balance it’s a bit of a misnomer to think that
we would be able to have equal portions of both categories in our
life. What we really are looking for is a way that our work, family,
and other things we deem important to fit together in such a way
that we feel whole, balanced, and fulfilled. We must choose to
make time for our growth, which could mean delegating or letting
something else go.
To be a great leader, we must make time for ourselves. It is not
enough to continue doing things we learned in school or in our
early training programs. We cannot continue doing the things that
we’ve always done just because we’ve always done it that way. To
be an effective leader, we must continue to learn and grow.
The world changes. It is the only constant in life. If we are not taking
time for ourselves as leaders to continue evolving and keeping up
with the changing world around us, we will be left behind.
We do this in a variety of ways. We read, attend conferences and
webinars. We hire coaches. We talk with people who know more
than we do.
Once we choose our method for learning, we must socialize our
new learning. Humans are pack creatures. We are social creatures
who need other humans to help build our brains. Socializing our
new learning solidifies information, our inner knowledge, and
deepens our understanding. It helps us process information and
sift out what we should let go.
One way to deepen learning is to experience new learnings and
information and teach it to others. This process takes information
in, internally works with it & synthesizes it and then shares it with
others.

For some of us, this means
we tell a lot of people in a lot
of words. For others, we tell
few people and are selective
in sharing our private inner
experience. Neither method is better or worse. The important
piece is that we find a good support system to share what we are
learning and that we communicate our understanding.
Leadership La Plata is a great opportunity to practice this.
For many of us, we struggle with understanding how others
communicate, take in information, and behave when stressed.
These misunderstandings cause difficulties in our relationships
both in the workplace and with our family and friends. By learning
and understanding more about ourselves in leadership roles, we
become better communicators.
These skills allow us to be effective in our individual leadership
style and allow us to bring forward innovation with our team
efficiently and cohesively.
If you, or someone you know, is interested in learning how to lead
from a more authentic and genuine place, how to resolve conflict,
cultivate creative innovation, work with diverse perspectives
and discourse, learn about community resources, then consider
joining LLP, and continue developing your own learning.
This Chamber organization helps grow local leaders, deepens
knowledge base around leadership topics, and develops
management training. It allows us to become the best version of
ourselves in leadership roles.
For more information on LLP, visit leadershiplaplata.org. Follow us
on Instagram and Facebook to see this year’s class in action and
learn more about our programs throughout the year.
Alumni information:
LLP is looking to expand our list of leadership presenters, please
click here to submit ideas if you or anyone you know might be a
great fit.
More shifts are happening in our LLP Leadership team as Janae
Hunderman is taking the reins as Steering Committee Chair.
Thank you to Charley Kier for keeping us afloat and our classes in
session over these last years, they were trickier than normal!
We’re currently looking for a Marketing Chair, this is such a
fun role, could it be for you?! If you’re an LLP alum and want
to support marketing or any of the LLP committees, contact
janaehunderman@gmail.com.

RUN YOUR BUSINESS AT
THE SPEED OF LIGHT
FastTrack’s high-speed
fiber-optic technology
powers businesses,
municipalities and
community lifelines
throughout the region
at competitive rates.
Could your business
use a boost?
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FASTER
always-on
INTERNET

LESS EXPENSIVE
feature-rich
INTERNET CALLING

RELIABLE,
SECURE
data transport

•

•

Keep your numbers
• Full features
• Voice messaging
• Free local calls
• Domestic long distance
• International long
distance
• VoIP
• 8xx service

•

Symmetrical
connections up to 10G+
• Speeds guaranteed
• 99.99% uptime
• Reliable, redundant
network
• Local customer care
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•

Flexible and
scalable
Cost-effective
Easy to deploy
and use
Available in a variety
of technologies to
fit your needs

powered by
Your Local Fiber Internet Provider

Call 970.247.3366 or visit FastTrackComm.net

