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We appreciate our members all year long, but we like to take one special day
and show our members some “Chamber Love.”

Mark your calendars for Thursday, September 20th for our 7th Annual Members
Appreciation Party, 5-7 pm at Alpine Bank/Rooftop Deck (1099 Main Avenue).  

Join us for complimentary appetizers, beer and wine + door prizes 
Thank you to our sponsor:  Alpine Bank

Appetizers and Beer provided by:  Steamworks Brewing Co. and El Moro Spirits and Tavern

7th Annual Member Appreciation Party
Business After Hours

Thursday, September 20th • 5-7pm
Alpine Bank/Rooftop Deck

Stop by and visit with our 3 non-profit partners!

https://www.mercurypay.com
https://www.mercurypay.com
http://www.skyutecasino.com
http://www.fortlewis.edu/


 Where did summer go? It’s no secret that we’ve had a 
challenging one. We all held our breaths during the fires and 
the mud flows, plus awaited the sales tax numbers for June. 
Overall, they weren’t as bad as we first anticipated, and 
much of that has been due to all our partners – the Business 
Improvement District, Local First, the Alliance and DATO – 
getting creative and stimulating promotions to help support 
our businesses.
 Also, many of our merchants (especially those that needed 
to temporarily close), focused on their websites. If you can’t 
have people walking in the door, encourage them to buy 
local - online. For years we’ve been discussing the “threat” of 
the internet in competition with our local merchants. While 
many of us like to taste, feel, try on, hold things before we 
spend our dollars, online purchasing is a trend with the 
world. This summer has been an example of how our creative 
merchants have taken the time to really enhance their online 
purchasing opportunities, and may be one of the reasons our 
sales tax numbers weren’t a total shock. Good job. Keep it up. 
Who cares about purchasing from Amazon when we can buy 
online from one of Durango’s unique shops?
 The promotional giveaway sponsored by the Bank of 
Colorado with the BID Ambassadors has been a tremendous 
hit. It just wrapped up, with 40 $100 gift cards (purchased 
by BOC from Downtown businesses) distributed to out-of-
town visitors and locals alike. How fun was it to giveaway 
money and watch the expressions of surprise and joy? (And 
anecdotally… the gift card recipients spent over and above 
the $100 in the Downtown businesses.)
 Certainly the Community Emergency Relief Fund (CERF) 
has helped out those businesses and employees who have 

endured economic impact as a result 
of the fire/floods.  We thank the Community Foundation for 
housing and administering the program – and thanks to all of 
you as well who have contributed your support.  In addition, 
the SBA is offering disaster assistance to Colorado businesses 
economically impacted by the 416 fire.  Here is a link to 
the website and you can download the application: https://
disasterloan.sba.gov/ela
 Enough looking back… We need to look ahead for the 
Absolutely Awesome Autumn (or Triple A). 
 The Chamber’s new building on North Main has gone 
vertical. We expect to be in our new digs shortly after the first 
of the year (construction depending on weather… but, frankly, 
I’ll take a BIG snow winter and the delays in construction!).  
Of course we’ll have a ribbon cutting when completed.
 We’ve expanded our social media with live streaming 
of the recent Eggs & Issues.  Of course, attending the event 
live allows one to network, ask questions, and experience 
things first hand. To view the recent Eggs & Issues, featuring 
key leaders in the community discussing their businesses/
agencies and the current and future prognosis, is now posted 
on our Facebook page. 
 This is not to say that you should lounge on your couch 
and wait for the replay of future programs.  Attending various 
programs allows you to network, meet new friends, and be 
actively involved in your community.
 Indeed, the Chamber is all about being part of community. 
The more we engage and the more we get creative, the better 
our Triple A will be. Your Chamber is here to help.
 And then, after a great fall, what about… Wildly Wonderful 
Winter?

From the Executive Director’s pen . . . 
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Absolutely Awesome Autumn 
Jack Llewellyn, Chamber Director

President
Charles Spence, Maynes Bradford Shipps Sheftel

Board Members
Joe Lloyd, Past President, Durango Joe’s Coffee House 

Mark Jastorff, Fort Lewis College Foundation
Amanda Erickson, Durango Area Association of Realtors

Christi Zeller, La Plata County Energy Council
Greg Behn, Bank of Colorado

Suzanne Phare, Real Ideal Coaching
Brian Lundstrom, Sky Ute Casino

 Chris Bettin, City of Durango Representative
Durango Land & Homes

Tara Kiene, Leadership La Plata Representative
Community Connections, Inc.

Diana Murray, Diplomat Representative
ASAP Accounting & Payroll 

Zeb Smith, YPOD Representative
Ascent Accounting

Staff
Jack Llewellyn, Executive Director

Rita Simon, Chamber Manager
Peggy McCulloch, Office Assistant

Jennifer Dickens, Communications Coordinator

1199 Main Avenue, Suite 217 | Durango CO 81301
970.247.0312 | Fax 970.385.7884

www.durangobusiness.org
chamber@durangobusiness.org

2018
CHAMBER BOARD OF
DIRECTORS & STAFF

https://disasterloan.sba.gov/ela
https://disasterloan.sba.gov/ela
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Lunch & Learn Thank You
Thank you to Heather Otter and Brian Rose with

Region 9 Economic Development for a great Lunch 
& Learn presentation on August 22nd. Their topic on 

financial government programs was quite timely.  If you 
would like more information about the services offered by 

Region 9 Economic Development visit www.scan.org
or call 970.247.9621.

SEPT 4th  Coffee@Carver’s 7:45 am Carver Brewing
SEPT 6th  Diplomat Meeting 5:15 pm Keller Williams 
SEPT 11th  YPOD Lunches with Leaders  11:30 am Ore House 
SEPT 11th LLP Steering Committee 5:00 pm Wells Group
SEPT 20th Business After Hours 5:00 pm Member Appreciation Party                                                                                                                    
                                                                                                                @ Alpine Bank 
SEPT 25th  Eggs & Issues 8:00 am DoubleTree Hotel 
SEPT 26th  Lunch & Learn 12 Noon First National Bank of Durango
SEPT 26th LLP Curriculum 4:30 pm First National Bank of Durango
SEPT 27th YPOD Business Tour 5:00 pm James Ranch
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Complimentary coffee
provided by

Carver Brewing Co.

Airport Update
with Tony Vicari

  Coffee @ Carver’s
Join us at 7:45am on 

Tuesday, September 4th

Click to RSVP

Topic:

      Congratulation to Bliss Bruen and 
Melissa Glick our recent “Loyal to Local” 
Campaign Winners. Bliss chose a $100 
Gift Certificate to White Rabbit Books and 
Melissa chose a $100 Gift Certificate to 
Healthy Hounds & Fat Cats! The Loyal to Local campaign 
is a partnership of the Durango Chamber of Commerce and 
the Durango Herald. Thanks to all who participated and 
shopped local!

S E P T E M B E R

Alpine Bank • 726 E. 2nd Avenue

FREE EVENT! COMPLIMENTARY
APPETIZERS • BEER & WINE

Business After Hours
5-7pm • Friday  • Sept. 20th
CHAMBER MEMBER

APPRECIATION PARTY

http://www.durangobusiness.org/blog-451656/4-business-lessons-learned-in-a-bowling-league
http://www.scan.org
http://www.carverbrewing.com
http://web.durangobusiness.org/events/TUESDAY-TALK-COFFEE-AT-CARVERS-1849/details
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 Please make plans to join us for an Eggs & 
Issues Candidates Forum Breakfast on Tuesday, 
September 25th at 8am at the DoubleTree Hotel.  
This event will feature County Commissioner 
candidates Brad Blake (R) and Clyde Church (D) 
and County Treasurer candidates Colton Black 
(R) and Allison Aichele (D).   

 Cost is $20 for Chamber members and $25 
for non-members and includes a full breakfast.  
Reservations are required, so please use our 
convenient online registration at
www.durangobusiness.org or call 970.247.0312.  
Cancellations after September 20th will be invoiced.

Eggs & Issues to feature a Candidates Forum
Tuesday | September 25, 2018 | 8am | DoubleTree Hotel

Click to register

http://www.durangobusiness.org
http://web.durangobusiness.org/events/EGGS-AND-ISSUES-BREAKFAST-Which-Comes-First-The-Developer-or-the-Infrastructure-1635/details
http://web.durangobusiness.org/events/EGGS-AND-ISSUES-BREAKFAST-Candidates-Forum-1854/details
https://www.statefarm.com/agent/US/CO/Durango/Wendy-Most-80JD33C8000
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 The number one issue we hear from companies 
is they need help with effective communication. This 
comes in various forms – from manager to employee 
or peer to peer, which can be employee to employee, 
manager-to-manager or c-suite to c-suite. Whatever 
your title, you will have to communicate with many 
different people throughout your career. Many times 
success in business hinges on how well you can 
communicate. We will help you understand the biggest 
pitfalls to poor communication and give you the tools 
to use to help you be a better and more successful 
communicator.

September
Lunch & Learn

     “Effective Communication”
presented by  Erin Allen and Sara Walker with Buttoned Up Consulting

Wednesday, September 26, 2018 | 12 Noon
First National Bank of Durango (259 W. 9th Street)

 The cost is only $13 for Chamber Members and 
$20 for non-members and includes a

delicious lunch catered by
HOT TOMATOES CATERING. 

RESERVATIONS ARE REQUIRED,
so please use our convenient

on line registration at
www.durangobusiness.org

or call 970.247.0312.
 No-shows & cancellations after September 21st will be invoiced.

Sponsored by

DOUBLETREE HOTEL • OVER 40 EXHIBITORS
We have a few tables still available.  Please contact rita@durangobusiness.org for more information. 

Click to Register

https://www.statefarm.com/agent/US/CO/Durango/Wendy-Most-80JD33C8000
mailto:rita%40durangobusiness.org?subject=
http://web.durangobusiness.org/events/LUNCH-LEARN-EFFECTIVE-COMMUNICATION-Buttoned-Up-Consulting-1853/details
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 Thank you Congressman Scott Tipton for meeting with 
Chamber members. Your insights and sharing information 
about Washington DC, plus national and regional issues was 
educational. We appreciate you taking the time to learn about 
our local business issues, the 416 Fire and flooding, as well as 
legislative impacts to Chamber businesses.
 Those in attendance: Greg Behn, Bank of Colorado 
(Chamber board member), Rita Simon, Chamber Manager, Jack 
Llewellyn, Chamber Executive Director, Congressman Scott 
Tipton, Amanda Erickson, Durango Area Association of Realtors 
(Chamber board VP), Al Harper, Owner Durango Silverton 
Narrow Gauge Railroad, Christi Zeller, La Plata Energy Council 
(Chamber board member), Roger Zalneraitis, Executive Director, 
La Plata Economic Alliance, Charles Spence, Maynes, Bradford, 
Shipps and Sheftel, (Chamber board President).

Congressman Tipton visits 
Chamber Members

Eggs & Issues Thank You
Thank you to all the panelists who participated in the August 23rd Eggs & Issues/State of the Community Breakfast:  

Representatives from the following organizations shared their insights for the future of our community:  City of 
Durango, La Plata County, San Juan National Forest, Durango & Silverton Narrow Gauge Railroad and BP

Thank you to our sponsors Bank of Colorado and Durango Area Association of Realtors.

https://powsci.org/blog/2018/07/31/powerfall-ball-2018/
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 The Durango Diplomats celebrated the 
Grand Opening of Create Art and Tea LLC at 
a Ribbon Cutting ceremony on August 17th. 
Owner Caprice Fox is excited to serve the local 
artists by showcasing their unique jewelry, 
pottery, scarves, market bags and fine art 
painting in water color, pastels and oil.  As the 
name implies, Create Art and Tea also offers a 
great selection of teas (black, green, rooibos and 
herbal blends).  It is sold by the cup and by the 
ounce and samples are always available. Caprice 
promises many upcoming events at the store including artist workshops and tea talks.  Conveniently 
located inside the Durango Arts Center at 802 E. 2nd Avenue, stop by and check out this store full of 
unique and creative gift ideas!  

Create Art and Tea
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Business After Hours Thank You
Thank you to Bryan Dear, Eric Malone and the entire staff from The Payroll Department for a great 

August Business After Hours. The setting at the beautiful Rochester Hotel/Secret Garden was the 
perfect place to celebrate the 25th anniversary of the Payroll Department. What a great milestone for 
this Durango business. If you would like more information about the services offered by the Payroll 

Department visit www.payrolldept.biz or call 970.259.6960 or email:  info@payrolldept.biz   

PHOTO GALLERY

http://www.payrolldept.biz 
mailto:%20info%40payrolldept.biz%20?subject=
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360Durango.com
3W Ranch

ASAP Accounting & Payroll, Inc.
Assertive Wellness Center, Inc.

BPX Durango, Inc
Buck’s Livery, Inc.

CRC Janitorial Services, Inc.
Duck Girl Art

Durango Botanical Society
Durango Education Foundation

Durango Motor Company
Durango Quilt Company

Durango Rapid Wash
Durango Rivertrippers & Adventure Tours

Durango Wood Company
Ecosphere Environmental Services, Inc.

EIS Solutions, Inc.
Ensignal / Verizon Wireless Retailers

FeeneyArchitect
Four Corners Community Bank

Four Corners Rainbow Youth Center
GCC Energy, LLC

Hozhoni Health Services LLC
Just Click Printing

La Plata Gifts
The Marketing Department

Over The Hill Outfitters, Inc.
Peak Exploration & Production, LLC

Pediatric Associates of Durango
Pine Needle Mountaineering

Professional Women’s Network of Durango
Red Mountain Cabins Motel & RV Park & Jeep Rentals

Rochester Hotel
The San Juan Angler

San Juan Basin Public Health
San Juan BOCES

Seasons Rotisserie-Grill
Steve Gates Architect, LLC
Thrive Chiropractic Studio

Trimble True Value

RENEWED MEMBERS

   Buck says ...

Baird
Bill Luthy

1099 Main Ave, STE 203
Durango, CO  81301

(970) 263-1166
https://www.bairdoffices.com/Durangooffice

Financial Services/Planning

Caregiver Learning Academy
Erin Youngblood

691 County Road 233, STE 2A
Durango, CO  81301

(970) 422-7040
https://www.caregiverlearningacademy.com

Education, Schools & Colleges

Jimmy’s Music & Supply LLC
Jim Gillaspy

1408 E 2nd Ave, STE 6
Durango, CO  81301

(970) 764-4577
http://www.jimmysmusic.supply/

Music Instruments and Equipment

Kennebec Wealth Management
Rachel Kuss

3710 Main Avenue, STE 101
Durango, CO  81301

(970) 403-8570
www.westernwealthmgmt.net/team/rachel-kuss-1

Financial Services/Planning

Lunderful Local Deals, LLC
Eric Lund

12275 N. Kylene Canyon Dr.
Oro Valley, AZ  85755

(520) 907-7767
https://www.lunderfullocaldeals.com

Advertising/Marketing Agencies/Direct Mail

 Mountain Mesa Training
Ellen Babers
PO Box 3388

Durango, CO  81302
(970) 247-3104

https://www.mountainmesa.com
Coaching/Training/Leadership Development

SGM
Jenn Flentge

555 RiverGate Ln, STE B4-82
Durango, CO  81301

(970) 385-2340
https://www.sgm-inc.com

Engineers

The Grief Center of
Southwest Colorado

Judy Austin
2243 North Main Ave, STE 4F

Durango, CO  81301
(970) 764-7142

http://www.griefcenterswco.org/
Non-Profit

United Rentals
Jacob Steel
969 Hwy 3

Durango, CO  81301
(970) 382-2591

https://www.unitedrentals.com
Equipment Sales



 “Basically, I was chosen,” says Paula Woerner, 
founder of Wolfwood Refuge, a nonprofit rescue and 
rehabilitation sanctuary for wolves and wolf-dogs.  “I 
went to a shelter in Flagstaff to get a yellow lab. There was 
a giant wolf-dog there - I went over to his pen to see him 
and he did everything to engage me! I took him home 
and moved him with me to Colorado in 1996. But he got 
really depressed without my son’s dog, who had been his 
companion.  I rescued my second wolf-dog in Colorado 
so mine would have a friend. She was from a litter bred 
to be all black. The breeders were going to drown her 
because she had one white spot. 
 “I didn’t move to Colorado at age forty to start a 
wolf rescue! But pretty soon I had rescued several more 
wolf-dogs and realized I needed to be licensed. We’re a 
state and federally licensed 501 C 3, a nonprofit that is 
publicly supported. We moved to forty acres near Ignacio, 
surrounded on three sides by tribal lands and gas wells. 
We now have 53 animals and are the biggest wolf and 
wolf-dog rescue in the state. Most of the animals have 
been severely abused before coming to Wolfwood - one 
was thrown out of a car, another arrived with a broken 
leg and no front teeth, one had been hit in the head with 
a bat, and another had hung herself on her chain.”
 There’s no such thing as a typical day at Wolfwood. 
Big and powerful animals, a large roster of dedicated 
volunteers, and visitors from all over the country can 
lead to unpredictable situations - so life at Wolfwood 
is constantly evolving. “We’re not a tourist place,” Paula 
says. “Our first goal is rescue and our second goal is to 
educate the public. We’ll see over sixty groups this year. 
We don’t charge for any of the tours. People can donate 
but we don’t charge. We have great support from the 
community.  Our volunteers are the best on the planet!” 
 In addition to individual volunteers, local businesses 
like El Moro, StoneAge and Vantage send helpers on 
a regular basis. The animals need to be watered, given 
medications and socialized. Their pens must be cleaned 
and checked for loose wire, and filling in holes the 
animals dig is a never ending project. Old pens must be 
repaired and new ones built.
 “Working with these animals is very physically 
demanding,” Paula says. “They come from all over the 
country and can never be released into the wild because 
they’ve already interacted with people. They can’t be 

adopted because they 
need a suitable envi-
ronment. They live in 
giant enclosures with 
ten foot high fences 
and plenty of room to 
run. They usually live 
two to a pen. In the wolf world, ‘strangers are dangers’, so 
mixing adult wolves is very difficult. Pairing up wolves 
or wolf-dogs is not easy but we work very hard at it. I 
have one pack of three and one pack of six.”
 Paula takes the wolves to various educational events 
- to Lake City each year, for instance, and to Estes Park, 
Purgatory, Vallecito Lake, and of course Durango. “Some 
people plan their whole vacation around seeing the 
wolves. We do public presentations twice a week during 
the summer, and three public tours a month, limited to 
thirty people. They are all full. We’re becoming quite the 
destination. Everyone who comes has a great experience.”
 Wolfwood’s annual art auction, which is the refuge’s 
primary fundraiser and their only non-educational 
event, takes place September 22 at the train station, from 
5:00 to 9:00. The evening features live music, silent and 
live auctions, and great food, wine and beer donated by 
over fifty local restaurants and shops. Proceeds from this 
event keep the refuge going through the winter. Tickets 
are on sale at the door for $25.00 “It’s a great party!” 
Paula says.
 I ask Paula if she ever gets to take a vacation. “I 
generally don’t travel much except to do presentations - 
but I do have a great group of caretakers and was recently 
able to travel to Thailand and work in an elephant rescue. 
The group of volunteers I met there will be coming to 
Wolfwood at some point.
 “It is wonderful to be connected to other nonprofits 
and businesses through the Chamber. The support we 
receive, I believe, is unique and a testament to the quality 
of people who live and work here.”
 You can call Paula at 970.946.9606 or email her at 
wolfwood1995@hotmail.com. Learn more at www.
wolfwoodrefuge.org or visit Wolfwood Refuge’s 
Facebook page to read what visitors post after meeting 
the wolves and wolf-dogs at educational events and 
when touring the refuge.
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Wolfwood Refuge • Paula  Woerner
written by Sara Lynn (Kuntz) Valentine

mailto:wolfwood1995%40hotmail.com?subject=
http://www.wolfwoodrefuge.org/
http://www.wolfwoodrefuge.org/


http://durangopoh.com/




http://web.durangobusiness.org/events/LUNCH-LEARN-EFFECTIVE-COMMUNICATION-Buttoned-Up-Consulting-1853/details


http://web.durangobusiness.org/events/EGGS-AND-ISSUES-BREAKFAST-Candidates-Forum-1854/details

