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June Lunch & Learn 
Wednesday, June 28, 2017 | 12 Noon

First National Bank of Durango
Employee Handbook Checkup: Tips on What to Cut,

What to Keep, and What Not to Bury in the Fine Print
presented by  Attorney Michael Santo, with  Bechtel & Santo  

  Just like your car, your employee handbook needs 
frequent checkups.  So grab that packet of documents 
that’s been gathering dust on the corner of your desk and 
bring it to this training!  You’re not alone if you treat your 
handbook as an afterthought, but at best you’re missing 
out on an opportunity to communicate vital information 
to your employees, and at worst it could land you in 
court. Make sure your organization is getting the most 
out of this critical communication tool.
 In this training, you’ll learn skills to make a powerful 
impact – quickly and easily – with your employee 
handbook:

You’ve worked hard to draft your Employee 
Handbook.  Now find out the best way to finalize 
and implement it. 

Lunch & Learn will be held Wednesday, June 28th at 
12 Noon at FIRST NATIONAL BANK OF DURANGO 
(259 W. 9th Street).  The cost is only $10 for Chamber 
Members and $20 for non-members and includes a 
delicious lunch catered by THE SOUP PALETTE. 
RESERVATIONS ARE REQUIRED, so please 
use our convenient on line registration at www.
durangobusiness.org or call 247-0312.  No shows and 
cancellations after June 23rd will be invoiced.  Please 
remember to use street parking and reserve the parking 
lot for bank customers. 

Receive court-tested language that will prevent your employee 
handbook from becoming a contract
Find out why you NEED certain policies 
Learn the most common errors employers make in their 
employee handbooks
Obtain a list of policies you will want to consider including in 
your handbook

u

u
u

u
Click to register

http://www.fortlewis.edu/
https://www.vantiv.com/
http://www.skyutecasino.com
http://web.durangobusiness.org/events/LUNCH-LEARN-MICHAEL-SANTO-1559/details
http://web.durangobusiness.org/events/LUNCH-LEARN-MICHAEL-SANTO-1559/details
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JUNE
Business After Hours
5-7 • THURSDAY • JUNE 22nd

  PASCO/SW, INC. &
KENNEBEC CAFE

LOCATION: KENNEBEC CAFE
4 County Road 124 - HESPERUS
$7 Chamber Members & Guests

Lunch & Learn Thank You
Thank you to Paul Gervais with Gervais and Associates, 

PC, CPAs for an informative Lunch & Learn topic, Beyond 
the 410k. If you would like to learn more about this topic 

visit www.gervaiscpas.com or give Paul a
call at 970.385.1002  

Hosted     

        by:

Masterminding for Success
How two or more in agreement

can create amazing results

Complimentary coffee
provided by

Carver Brewing Co.

click now to register

  Coffee @ Carver’s
Join us at 7:45am on 

presented by Sondra Joyce with 
Rejoyce Real Estate

School may be out, but Chamber YOUniversity 
will be in session on Tuesday, June 27th beginning 
at 8:30am at the La Plata Electric Association 
Multi-purpose room.  

All members (old and new) are invited to 
attend and learn how to utilize your Chamber 
member benefits to make the most of your 
membership investment. From FREE benefits 
such as job postings and coupons, Reference USA 
Data Mining sessions, radio show appearances 
and Business Facts announcements, there are 
many ways to utilize your membership at little or 
no cost. Learn how advertising in the Chamber 
newsletter, website and weekly Business Facts can 

also help you grow your business for just a small 
investment.

 This event is FREE for all Chamber members, 
but reservations are required to reserve your seat.  
To RSVP use our convenient on-line registration 
at www.durangobusiness.org or call 
970.247.0312. 

Coffee and light snacks will be provided.
     Special thanks to La Plata Electric
Association for providing the room.

Chamber YOUniversity
Scheduled for June 27th

Sponsored by

Tuesday
June 6th

http://www.gervaiscpas.com
http://www.carverbrewing.com
http://web.durangobusiness.org/events/TUESDAY-TALK-COFFEE-AT-CARVERS-1525/details
http://www.durangobusiness.org
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JUNE 2nd  Girls Gone Golfing 8:00 am Hillcrest Golf Club 
JUNE 6th  Tuesday Talk Coffee @ Carver’s 7:45 am Carver Brewing Company
JUNE 8th  Diplomat Meeting 5:15 pm Keller Williams
JUNE 13th  YPOD Lunches with Leaders 11:30 am Ore House
JUNE 13th  LLP Steering Committee 4:00 pm Alpine Bank
JUNE 22nd   Business After Hours 5:00 pm PASCO/SW, Inc & Kennebec Cafe

JUNE 27th   Chamber YOUniversity 8:30 am LPEA Multi-Purpose Room
JUNE 28th   Lunch & Learn 12 Noon First National Bank of Durango

June Calendar

Eggs & Issues Thank You
Thank you to everyone who attended our May 17th 

Eggs & Issues/State of the Community Breakfast. We 
had a great crowd of more than 120 attendees. Special 

thanks to our speakers: La Plata County Commissioner 
Julie Westendorff, City of Durango Mayor Dick White, 
and Durango Fire & Rescue Chief Hal Doughty. Thank 

you to the ongoing support of our sponsors: Bank of 
Colorado and Durango Area Association of Realtors.  

Our recent Shred Day
resulted in the following:

$829 raised for the PowerHouse Science Center
30 Bins of recycling collected
6,000 pounds of paper shredded

Thanks you to our partners Alpine Bank and Colorado 
Document Security, along with our Diplomat volunteers 
and Powerhouse Science Center volunteers who helped 

make this day possible.

u

u

u

Location: Kennebec Cafe
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 The Durango Chamber of Commerce along 
with our sponsors: First National Bank of Durango, 
StoneAge, Farm Bureau Insurance/The Mark Craig 
Agency, ASAP Accounting, Shining Star Caregivers, 
Ska Brewing, Mile High Plumbing and Durango Area 
Human Resource Managers hosted over 100 attendees 
at the The Half-Day Management Conference held 
on May 23rd.  
 The highlight of the day was our keynote speaker 
Barbara Glanz who is an author of 12 books, with her 

most notable The Simple Truths of Service Inspired 
by Johnny the Baggar. With Durango being one of 
Barbara’s favorite destinations, she took great pride in 
inspiring the crowd with her unforgettable speech.  
 Special thanks to our breakout session presenters 
Suzy Phare and Dr. Barb, Deanne J. Idar, Michael 
Santo and Jeff Weinmeister. The sessions focused 
on management and leadership skills and gave the 
attendees some great takeaway information.

Management Conference A Huge Success
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Clean Day Cleans Up 
 More than 100 volunteers 
participated in the 14th Annual 
Clean Day on Friday, May 26th. 
With the goal to clean up downtown 
before the start of the busy summer 
tourist season, volunteers grabbed 
brooms and trash bags and 
converged on the downtown streets 
and sidewalks to CLEAN UP!  

http://www.insuredbymost.com/
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Business After Hours Thank You
Thank you to the Glacier Club for hosting a top-notch Business After Hours on Thursday, May 18th. 

Specials thanks to Bob Berkman, COO and Lindsay Lubrant, Sales & Marketing  and their very capable 
staff for planning such a perfect event. Everyone enjoyed seeing the spectacular new clubhouse and 

sampling their great food and signature cocktail.  If you would like more information about
The Glacier Club visit www.theglacierclub.com or call 970.382.7809.  

http://www.theglacierclub.com
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Ne Members

Total Members: 812

2017
Erin Allen

961 N Tamarron Dr Unit 602
Durango, CO  81301

510.316.8528
Consultant-Business/Marketing & Related

A Frame Communications - Digital Marketing
Amber Andrew

33405 N US HWY 550
Durango, CO  81301

970.799.9584
www.aframecommunications.com

Advertising/Marketing Agencies/Direct Mail

Bauen Group, LLC
Thomas Umbhau
1480 E 2nd Ave

Durango, CO  81301
970.382.9130

bauengroup.com
Architects/Architectural Support

4 Corners Management Systems
Advantage Physical Therapy & Wellness P.C.

Advertising Innovations, Inc.
Alpenglow Properties, LLC

Alternative Horizons
Boys & Girls Club of La Plata County

Brown’s Shoe Fit Company
Caboose Motel & Gift Shop

Caliber Home Loans
CenturyLink
City Cleaners

Crane and Tejada, P.C.
Durango & Silverton

Narrow Gauge Railroad
Durango Fire & Rescue

Durango Property Management
FastTrack Communications, Inc.

Four Corners Aesthetics and
Womens Health

Four Corners HealthCare/
Junction Creek Rehab

Hampton Inn
High Country Optical

Keller Williams Realty/ Diane Purdy

Ken Temple & Associates P.C.
Kogan Builders, Inc.

Sara Lynn Kuntz
La Plata County Democratic Party

Midland States Bank
Norton’s Catering Company

Oak Family Dentistry
Pine River Lodge
Purgatory Resort

Reynolds Ash + Associates
Architecture & Engineering

Rocky Mountain Health Plans
Sachs Construction, LLC

San Juan Mountains Association
Soaring Tree Top Adventures

Three Springs
Tile & Light Art of Durango

TJ-5 Properties
Trout Unlimited - Five Rivers Chapter

United Campground
Vectra Bank

Visiting Angels of Southwest Colorado
Wapiti Lodge

Western Group, Inc.

Renewed MembersRENEWED MEMBERS

http://www.aframecommunications.com
http://bauengroup.com/


 Casey and Kelly MacNiven met at Fort Lewis in 2005 and got 
married when they were still students. They lived in Austin for a 
few years, but returned to Durango in 2013 when Kelly became 
very ill, suffering from postpartum depression after their son 
Carter was born. They moved in temporarily with her parents 
- but although Casey was working four jobs - for a window 
washing company and as a bartender, a bike mechanic, and 
a mountain biking coach - the months went by and they still 
couldn’t get far enough ahead to afford their own place.  Casey 
was laid off the window washing job on the same day Kelly’s car 
broke down. There was no money to fix the car, so Casey drove 
it all over town, pouring a steady stream of coolant into it to 
keep it running from one place to the next, hoping to make a 
trade for anything at all that would run. 
 “I was offered only one deal - an old beat up truck that had 
ladder racks,” Casey says. “I had no other choice. The guy gave 
me $500 to close the deal. So I bought a 32 foot tall ladder and 
started driving around, knocking on doors trying to drum up 
window washing jobs. That’s how Squeegee Monkey got started. 
Everything in our lives was falling apart. But in reality, our lives 

were just re-aligning. That was four 
years ago. Now we have two trucks, three 
employees, and over 800 customers.  
 “We hardly do any advertising. It’s 
all word of mouth. We offer a 100% 
satisfaction guarantee and we call 
everybody back to make sure they are 
happy. Listening to our customers and 
catering to their needs has brought us 
referrals. Our goal is uncompromising quality. Without the 
customers none of this would exist. They’re the ones who have 
guided us to our success. 
 “The Durango Chamber of Commerce has opened many 
doors for our company and we have made so many friends. Kelly 
and Carter are both doing great. Kelly fully regained her health 
and has her own photography business here in Durango. She 
now runs  a yearly fundraiser to support those who suffer from 
postpartum depression, called ‘Climb out of the Darkness’.
 You can learn more at www.squeegeemonkeydurango.com
or call Casey at 970.903.1581.

 Alison came to Durango in 1976 to attend Fort Lewis, 
juggling academics and outdoor fun. She enjoyed Durango’s 
natural beauty, wildlife, climate and culture, along with working 
in several local restaurants. From Durango she headed to San 
Francisco, food capital of North America, where she honed 
her skills during the years she co-owned and operated a Greek 
restaurant. But something called her, like so many other former 
Fort Lewis students, back to Durango. She returned in 1996 to 
open Cyprus Cafe. “I wanted more freedom with the menu than 
I’d had at my Greek restaurant,” Alison says. She describes the 
Cyprus Cafe as ‘where Mediterranean meets the mountains’, 
with a menu favoring a Mediterranean palate, with an occasional 
Southwest flair (picture green chiles and squash blossoms). 
 “I wanted to bring my values into my businesses so I started 
supporting local farmers, buying as many local products as 
possible, recycling and growing my own food at Dance Ranch 
gardens, a greenhouse and garden that I started to better 
understand what it takes to grow food.   I use the produce 
and herbs I grow at Cyprus and Eno and also buy from other 
farmers and ranchers.   Farm to Table wasn’t really a thing 20 
years ago, but the movement has really grown and is now very 
mainstream. I’m proud to have pioneered that here in Durango.”
 Alison comes from an artistic family and supports local arts. 

“We show local artists at Eno and 
feature local musicians year round, 
on Cyprus’ patio during the summer 
months and inside Eno when the 
patio is closed.   “I love being able 
to sing Tuesday nights on the patio 
with my jazz ensemble, featuring my 
longtime friend, Jeff Solon.   Fun is 
important!”
 Alison opened Eno, Cyprus 
Café’s next door, ‘sister’ business, in 
2010.  Billed as a cocktail lounge and 
wine bar/coffee bar, Eno features live entertainment, including 
Comedy night on Saturdays from 8pm-10pm.  Eno has a nice 
selection of wine, specialty cocktails and craft coffees, along 
with fresh and tasty bar food.
 Alison has been a member of the Chamber ‘forever’.  She cites 
it as a great resource that makes it possible to connect with other 
local businesses, make friends and do better business.  “We all 
strive to make a life here.  It’s important that we support each 
other. I think we do a good job of that in Durango!”
 Cyprus Cafe is located at 725 E 2nd. Check out a menu at 
cypruscafe.com. Make reservations at 970.385.6884

Squeegee Monkey - Casey MacNiven 
written by Sara Lynn (Kuntz) Valentine
  

Cyprus Cafe - Alison Dance written by Sara Lynn (Kuntz) Valentine  
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http://www.squeegeemonkeydurango.com
http://www.cypruscafe.com


For Durango – please read this!
 Unfortunately, a person who represented himself as the 
average soccer “dad” here for the Soccer Shootout last month, 
was also a stringer for FOX News in Albuquerque. Likely all 
Chamber members are now aware of the national newscast 
that has painted Durango as a dangerous community “lost” 
to panhandlers. The BID, Chamber, City and the Durango 
Area Tourism Office have necessarily taken time from more 
important and more positive, forward-thinking efforts to 
counter the negative publicity.
 We all need to be on the same page. The “facts” in the 
story were inaccurate. High crime rate? In fact Durango’s 
crime rate has been steadily falling since 2010. http://www.
city-data.com/crime/crime-Durango-Colorado.html.
Needles on the streets? There are no needles on Durango’s 
streets. Pot smoking on the street? It is not legal to consume 
marijuana anywhere in public.
 Durango is not overrun with anything other than tourists 
in the summer and skier/snowboarders in the winter. And 
we certainly want to continue to be overrun with these great 
visitors.
 The BID Ambassador program has now come online 
with our informed, positive folks on the sidewalks, talking 
to visitors. They’ll remind our guests to not give to transient 
panhandlers – share your generosity by giving to local 
charities. 
 Indeed, the BID Make it Count! program is up and 
running, with donation boxes and posters throughout 
Downtown. Any contribution (time, talent, treasure) that 
Chamber members can offer will help with the overall effort. 
Even if you’re not in a high traffic area, putting a box on 
your counter does contribute to that successive drumbeat – 
Make it Count – give to local charities, not panhandlers. The 
latest marketing buzz is that folks have to be “touched” with 
information at least 15 times before behavior is altered. We 
need to fire on all fronts.

 The Durango Police Department has upped its walking 
patrols and are ready to respond to any aggressive panhandling 
situation or transgression. We want our town to feel safe, and 
our great officers are there to help
 The BID will soon set up a “front line” information 
workshop (stay tuned for details). Our front line employees 
are MOST important in presenting accurate information to 
our guests. Let’s stay on the same POSITIVE page – with 
information about contributing to our local non-profits and 
not the transient panhandlers.
 We all need to work together. There is no one simple 
solution. Durango is a warm and welcoming community, 
and we will take care of those in need. And for those who are 
taking advantage of the generosity and spirit that is Durango 
and hurting our town, let’s help them be positive supporters 
and members of our community, help them with any medical/
psychological issues, offer them jobs, and find them homes.
 Contact Tim Walsworth, BID executive director, to 
explore ideas, timw@downtowndurango.org. 

BID launches NEW website 
 To enhance service to constituents, businesses, locals 
and even visitors, the BID has, over the past (many) months, 
worked to develop a new website. A few pages are still in 
development, but the new site is LIVE. This IS your “go-to” 
site for anything you need to know about Downtown and 
Uptown.
 BID will continue to enhance the site… and we know 
you all know how challenging website development and 
maintenance is. Kudos to BID Community Relations 
Coordinator Tanya Clegg for organizing the site 
redevelopment, being “Mom” and “sheepherder” and 
flogging us all to get our pieces done.
 Check it out at www.DowntownDurango.org.

Shop Downtown for Father’s Day 
 Dad deserves a special gift from Downtown Durango, 
and to encourage local shopping, the BID has featured a 
Father’s Day gift-giving guide at www.DowntownDurango.
org. View some of the creative and unique items that 
reinforce the special shopping experience in the Business 
Improvement District.

The Durango Business Improvement District was formed in 1997 with a goal and mission to support businesses within the District, which includes Downtown 
and North Main, by assisting with special event marketing, providing research on topics of concern to the District (facilities, special events, best practices), 
planning and development of new facilities, and providing capital budget for equipment that enhances business in the District. Funding is generated by a
2 mill levy on property owners within the District, with additional marketing dollars contributed by the City of Durango. BID Board members are Kris Oyler, 

presiding officer, Ericka Curlee, Sebastian Hartley, John Mahoney and David Moler. The BID office is located at 850 ½ Main Ave., Suite 2, Durango.
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http://www.city-data.com/crime/crime-Durango-Colorado.html
http://www.city-data.com/crime/crime-Durango-Colorado.html
mailto:timw%40downtowndurango.org?subject=
http://www.downtowndurango.org
http://www.DowntownDurango.org
http://www.DowntownDurango.org
http://www.downtowndurango.org
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